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Note : Attempt any five questions. All questions 

carry equal marks. 

1. Explain the concept of business ethics. Discuss 

the principles of business ethics. 5+15 

2. What is meant by fair trade practices ? 

Describe its significance in the society. 5+15 

3. What are the benefits of customer profiling ? 

Highlight the challenges in the collection of 

data from the customers. 5+15 

4. Discuss different aspects involved in product 

safety and quality control. 20 
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5. What is meant by dynamic pricing ? Discuss the 

factors influencing it. Outline the benefits and 

limitations of dynamic pricing. 4+8+8 

6. What are the key ethical considerations in the 

inventory management ? Discuss in detail. 20 

7. What is meant by work place diversity ? 

Discuss its importance and benefits. 4+8+8 

8. Write short notes on any two of the following : 

 (a) Right to data protection 

 (b) Product obsolescence 

 (c) Price gouging 

 (d) Ethical practices in managing perishable 

   products. 10+10 
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O;olk; izca/ku esa Lukrd 

¼ch-ch-,-½ 

l=kar ijh{kk 

twu] 2024 

ch-vkj-,y-&113 % O;kolkf;d uSfrdrk 

le; % 3 ?k.Vs      vf/kdre vad % 100 

 uksV % fdUgha ik¡p ç’uksa ds mÙkj nhft,A lHkh iz’uksa ds vad 

leku gSaA 

 

1- O;kolkf;d uSfrdrk dh vo/kkj.kk dks Li”V dhft,A 

O;kolkf;d uSfrdrk ds fl)kUrksa dh foospuk dhft,A 5$5 

2- fu”i{k O;kikj izFkkvksa dk D;k vFkZ gS \ lekt esa blds 

egRo dk o.kZu dhft,A 5$15 

3- xzkgd izksQkbfyax ds D;k ykHk gSa \ xzkgdksa ls MsVk laxzg.k 

esa pqukSfr;ksa ij izdk’k Mkfy,A 5$15 

4- mRikn lqj{kk vkSj xq.koÙkk fu;a=.k esa fufgr fofHkUu dkjdksa 

dk foospu dhft,A 20 
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5- xfr’khy ewY;&fu/kkZj.k dk D;k vFkZ gS \ bldks izHkkfor 

djus okys dkjdksa dk foospu dhft,A xfr’khy 

ewY;&fu/kkZj.k ds ykHkksa vkSj lhekvksa dks js[kkafdr dhft,A 

     4$8$8 

6- eky&lwph izca/ku esa dkSu&ls eq[; uSfrd fopkj gSa \ foLr`r 

o.kZu dhft,A  20 

7- dk;ZLFky fofo/krk dk D;k vFkZ gS \ blds egRo vkSj ykHkksa 

dk foospu dhft,A 4$8$8 

8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ fyf[k, % 

 ¼d½ MsVk laj{k.k ds lanHkZ esa vf/kdkj 

 ¼[k½ mRikn vizpyu 

 ¼x½ ewY;&,saBuk 

 ¼?k½ [kjkc gks tkus okys mRiknksa ds izca/ku esa uSfrd& 

   izfØ;k,¡A 10$10 
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