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CPI-103 : CONSUMER PROTECTION ISSUES  

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Part A : Write short notes on any four of 

the following.  

 (ii) Part B : Attempt any five questions.  

 (iii) Part C : Attempt any two questions.   

Part—A 

Note : Write short notes on any four of the 

following in about 150 words each. Each 

question carries 5 marks. 4×5= 20 

1. Essential Commodities Act, 1955 

2. Right to Bank Needs 

3. Distance Selling 

4. Spurious Goods 

5. Adulteration and Poor Quality 
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Part—B 

Note : Answer any five of the following questions in 

about 300 words each. Each question carries  

10 marks. 5×10=50 

6. Describe the consumer rights provided under 

Consumer Protection Act. 

7. Explain the important features of the 

Competition Act, 2002. 

8. Discuss the salient features of the Drugs and 

Magic Remedies (Objectionable 

Advertisements) Act, 1954. 

9. Describe the objectives and salient features of 

the Bureau of Indian Standards Act, 2016. 

10. Discuss the case law Morgan Stanley Mutual 

Fund vs. Kartik Das (1994) on the issue of 

inventor as a consumer. 

11. What constitutes medical negligence ? Discuss 

the rights of the patients. 

 12. Does the consumer protection violate the 

fundamental right to trade under the 

Constitution of India ? Explain. 
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Part—C 

Note : Answer any two of the following questions in 

about 500 words each. Each question carries  

15 marks. 2×15=30 

13. Describe in detail the banking services carried 

out by Banks in India. 

14. Discuss the procedure and penalities provided 

under Drugs and Cosmetics Act, 1940.   

15. What improvements are suggested in the 

functioning of District Forums and State 

Commissions Act up for consumers’ complaints. 

16. Write an essay on consumer education with 

reference to role of the state agencies and the 

media. 
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