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Note : (i)  All the four questions are compulsory. 

 (ii) All questions carry equal weightage. 

1. Answer the following question in about  

600 words : 

What are learner support services ? Why are 

they required in distance education ? 

Or 

What is SQ3R Technique ? Explain its 

significance in distance education. 

2. Answer the following question in about  

600 words : 

Describe the qualities of an effective counsellor. 

Or 

Discuss the significance of tutor comments in 

distance education. 
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3. Answer any four of the following questions in 

about 150 words each : 

(a) Compare the functions of a classroom 

teacher with those of a distance teacher. 

(b) Discuss study skills required for distance 

learning. 

(c) Explain the significance of face-to-face 

sessions in distance education. 

(d) What are the barriers to learner’s progress 

in distance education ? 

(e) What are the functions of a Regional 

Centre ? 

(f) Explain how group counselling can be 

organised in distance education. 

4. Answer the following question in about  

600 words : 

What is quality assurance in distance  

education ? Suggest measures to ensure quality 

assurance in learner support services. 
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