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Note : (i)  All questions are compulsory. 

 (ii) All questions carry equal weightage. 

1. Answer the following question in about  

600 words : 

Discuss various approaches to conflict 

resolution. Which one would you prefer and 

why ?  
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Or 

Explain how transactional analysis helps in 

understanding interpersonal communication 

with suitable examples.   

2. Answer the following question in about  

600 words :  

Explain the meaning of professional ethics. 

Discuss the ways through which you maintain 

ethical relationship with your learners.  

Or 

Identify the common sources of stress among 

adolescents. How is it manifested in adolescents ? 

Illustrate with suitable examples.  

3. Write short notes on any four of the following 

in 150 words each : 

(a) Measures to improve pluralism in 

classroom 

(b) Importance of Script Analysis  

(c) Importance of decision-making for teachers 
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(d) Labels that you must avoid during verbal 

communication 

(e) Intra-organizational conflicts 

(f) Characteristics of a consulting leadership 

style  

4. Answer the following question in about  

600 words : 

Suggest the ways you have adopted to improve 

communication in classroom. Illustrate with 

suitable examples.  
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