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Note : (i)  Attempt any five questions in about 

600 words each.  

 (ii) All questions carry equal marks. 

1. Define Management. Discuss the roles, tasks 

and responsibilities of the managers. 

2. Discuss in brief the managerial issues in 

tourism which should be considered while 

managing tourism services. Quote relevant 

example. 

3. Define Planing. Explain the various steps in 

formulating a plan. 
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4. Write short notes on any two of the following : 

 (a) Span of control 

 (b) Delegation of Authority 

 (c) Management Information System 

5. Discuss the importance of Human Resource 

Management in tourism. 

6. Distinguish between any two of the following : 

(a) Ordinary Shares and Preference Shares 

(b) Fixed Assets and Current Assets 

(c) Current Ratio and Liquid Ratio 

7. Write a detailed note on the role of information 

technology in tourism. 

8. Write short notes on any two of the following : 

 (a) Fixed Cost 

 (b) Variable Cost 

 (c) Break-even point 

9. Describe the procedure for setting up a travel 

agency. 

10. Discuss some important challenges faced by 

airlines management in the current economic 

scenario, quoting suitable example from the 

Indian airline industry.   
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