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Note : (i) Answer all the five questions. 

 (ii) All questions carry equal marks. 

 (iii) Answer to question nos. 1 and 2 should 

not exceed 600 words each. 

1. Explain the concept of case work. Discuss the 

various components of case work. 20 
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Or 

 What do you understand by the term 

“Interviewing skills” ? What are the core and 

generic skills in interviewing ?  20 

2. Discuss the major family problems being 

identified in India. 20 

Or 

 Define Intervention (treatment) in social case 

work. Discuss its various methods. 20 

3. Answer any two of the following questions in 

about 300 words each : 

 (a) Discuss the nature and functions of a social 

case work agency. 10  

 (b) Explain case work approach as a strategy 

for solving problems within the family. 10 

 (c) Highlight the scope of social case work in 

industrial setting. 10 

 (d) Briefly discuss the different types of 

questions during interviewing with 

suitable examples. 10 
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4. Answer any four of the following questions in 

about 200 words each : 

 (a) Discuss the various steps in diagnosis. 5 

 (b) List down some of the do’s and don’ts of 

interviewing. 5 

 (c) What is the importance of observation in 

case work ? 5 

 (d) Why is recording essential in case work 

practice ? 5 

 (e) What are the assumptions of social case 

work in corrective settings ? 5 

 (f) Describe the functions of supportive 

techniques. 5 

5. Write short notes on any five of the following in 

about 100 words each : 

 (a) Transference and courter-transference 4 

 (b) Charity organisation society 4 
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 (c) Principle of acceptance 4 

 (d) Social treatment 4 

 (e) Home visits 4 

 (f) Welfare unit of prisons 4 

 (g) Case work with victims of disasters  4 

 (h) Medical model vs. Wellness model 4 
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