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Note : Answer any five questions out of the
following given in Section I and Section II in
about 500 words each, selecting at least two
questions from each Section. All questions

carry equal marks.

Section—I

1. Discuss the soft and hard versions of
understanding Human Resource Management.

20

2. Describe the process of Manpower Planning. 20
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3. Write a note on on-the-job and off-the-job
training methods. 20

4. ‘Performance Management is a result-oriented

exercise.” Elaborate. 20
5. Explain the principles of Remuneration. 20
Section—II

6. Elucidate the approaches and elements of
learning process. 20

7. Bring out the features of Total Quality
Management. 20

8. ‘Ascertaining the effectiveness of Human
Resource Management is a pertinent exercise.’
Comment. 20

9. Define ‘Industrial Relations’ and examine the
role of technology in industrial relations. 20

10. Examine the methods of Conflict Resolution. 20
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