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Term-End Examination 

June, 2023 
MPA-014 : HUMAN RESOURCE MANAGEMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions out of the 

following given in Section I and Section II in 

about 500 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks. 

Section—I 

1. Discuss the soft and hard versions of 
understanding Human Resource Management.  

20 

2. Describe the process of Manpower Planning. 20 
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3. Write a note on on-the-job and off-the-job 
training methods. 20  

4. ‘Performance Management is a result-oriented 
exercise.’ Elaborate. 20  

5. Explain the principles of Remuneration. 20 

Section—II 

6. Elucidate the approaches and elements of 
learning process. 20  

7. Bring out the features of Total Quality 
Management. 20 

8. ‘Ascertaining the effectiveness of Human 
Resource Management is a pertinent exercise.’ 
Comment.  20  

9. Define ‘Industrial Relations’ and examine the 
role of technology in industrial relations. 20 

10. Examine the methods of Conflict Resolution. 20 
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,e- ,- (yksd iz'kklu) (,e- ih- ,-) 

l=kkar ijh{kk 

twu] 2023 

,e-ih-,--014 % ekuo lalk/u izca/u  

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % Hkkx&I vkSj Hkkx&II eas fn;s x;s fuEufyf[kr iz'uksa 

esa ls fdUgha ik ¡p iz'uksa ds mÙkj yxHkx 

500 'kCnksa (izR;sd) esa nhft,A izR;sd Hkkx esa ls 

de&ls&de nks iz'u vo'; dhft,A lHkh iz'uksa 

ds vad leku gSaA 

Hkkx&I 

1- ekuo lalk/u izca/u dks le>us esa fouez vkSj dBksj 

i{kksa dh ppkZ dhft,A 20 
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2- ekuo'kfDr fu;kstu dh izfØ;k dk o.kZu dhft,A 20 

3- dk;Z ds nkSjku rFkk dk;Z ds vU;Fkk le; esa dh tkus 

okyh izf'k{k.k fof/;ksa ij ,d fVIi.kh fyf[k,A 20 

4- ¶dk;Z fu"iknu izca/u ,d ifj.kkeksUeq[k fØ;k gSA¸ 

foLrr̀ o.kZu dhft,A 20 

5- ikfjJfed ds fl¼kUrksa dh O;k[;k dhft,A 20 

Hkkx&II 

6- vf/xe izfØ;k ds mikxeksa ,oa rRoksa dks Li"V 

dhft,A   20 

7- lexz xq.koÙkk izca/u dh fo'ks"krkvksa dks mtkxj 

dhft,A   20 

8- ^ekuo lalk/u izca/u dh izHkkfodrk dks lqfuf'pr 

djuk ,d mfpr fØ;k gSA* fVIi.kh dhft,A 20 

9- vkS|ksfxd laca/ dks ifjHkkf"kr dhft, rFkk vkS|ksfxd 

laca/ esa izkS|ksfxdh dh Hkwfedk dk ijh{k.k dhft,A 20 

10- fookn lqy>kus ds rjhdksa dk ijh{k.k dhft,A 20 
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