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MLII-101 : INFORMATION SOURCES, SYSTEMS 

AND SERVICES 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks.  Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer.  

1. List the major information organizations in the 

field of social sciences in India. Describe in 
detail the National Social Science 
Documentation Centre in India. 
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Or 

What are referral centres ? Differentiate 

between libraries and referral centres. Discuss 
the activities of any two referral centres. 

2. Explain how human beings act as sources of 
information. Illustrate your answer with 
suitable examples. 

Or 

What do you understand by the term ‘Content 
Analysis’ ? Discuss its application in 
information services. 

3. Discuss the objectives, organizational structure, 
activities and recent projects of UNESCO 
concerning information organizations. 

Or 

 What is document delivery service ? How is it 

different from electronic document delivery 
service ? Describe any two of the electronic 
document delivery systems operating at 
international level.  
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4. Discuss the role of ‘NISCAIR’ in providing 
information services to users. 

Or 

Distinguish between Data Centres and Data 

Banks. Explain the structure, functions and 
services of data centres with suitable examples. 

5. Write short notes on any three of the following 
(in about 300 words each) : 

(a) J-Gate 

(b) Statistical reviews 

(c) Technical Enquiry Service 

(d) Machine Translation 

(e) CODATA 
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      MLII-101 

iqLrdky; vkSj lwpuk foKku esa LukrdksÙkj 

mikf/ (la'kksf/r) (,e-,y-vkbZ-,l-)  

l=kkar ijh{kk 

twu] 2023 

,e-,y-vkbZ-vkbZ--101 % lwpuk lzksr] iz.kkfy;k¡  

vkSj lsok,¡ 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % lHkh iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA vius mÙkjksa dh iqf"V ds fy, mfpr 

mnkgj.k nsrs gq, vko';drkuqlkj js[kkfp=kksa dk Hkh 

iz;ksx dhft,A mÙkj fy[kus ls iwoZ lacaf/r iz'u 

la[;k vo'; fyf[k,A 
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1- Hkkjr esa lkekftd foKku ds {ks=k esa izeq[; lwpuk 

laxBuksa dk o.kZu dhft,A Hkkjr esa jk"Vªh; lkekftd 

foKku izys[ku dsUnz dk o.kZu dhft,A 

vFkok 

funsZ'kijd lanHkZ dsUnz (jsiQjy lsaVlZ) D;k gS \ 

iqLrdky;ksa vkSj funsZ'kijd lanHkZ dsUnzksa esa vUrj Li"V 

dhft,A fdUgha n k s funsZ'kijd lanHkZ dsUnzksa dh 

xfrfof/;ksa dh ppkZ dhft,A 

2- ekuo fdl izdkj lwpuk lzksr ds :i esa dk;Z djrs gSa] 

O;k[;k dhft,A vius mÙkj dh mi;qDr mnkgj.kksa }kjk 

iqf"V dhft,A 

vFkok 

^fo"k;oLrq fo'ys"k.k* ls vki D;k le>rs gSa \ lwpuk 

lsokvksa esa fo"k;oLrq fo'ys"k.k ds vuqiz;ksx dh 

foospuk dhft,A 
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3- lwpuk laxBu ds lanHkZ esa ^;wusLdks* ds mí s';ksa] 

laxBukRed lajpuk] xfrfof/;ksa rFkk uohu 

ifj;kstukvksa dk o.kZu dhft,A 

vFkok 

izys[k iznk; lsok D;k gS \ ;g bysDVªkWfud izys[k 

iznk; lsok ls fdl izdkj fHké gS \ vUrjkZ"V ªh; Lrj 

ij lapkfyr fdUgha n ks bysDVªkWfud izys[k iznk; 

iz.kkfy;ksa dk o.kZu dhft,A 

4- mi;ksDrkvksa dks lwpuk lsok,¡ iznku djus esa ^fuLds;j* 

dh Hkwfedk dh foospuk dhft,A 

vFkok 

MkVk dsUnzksa vkSj MkVk cSadksa esa vUrj dhft,A MkVk 

dsUnz dh lajpuk] dk;ks± rFkk lsokvksa dh lksnkgj.k 

O;k[;k dhft,A 
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5- fuEufyf[kr esa ls fdUgha rhu ij (izR;sd ij yxHkx 

300 'kCnksa esa) laf{kIr fVIif.k;k¡ fyf[k, % 

 (d)  ts&xsV 

([k)  lkaf[;dh; leh{kk,¡ 

(x)  rduhdh iwNrkN lsok 

(?k)  e'khu vuqokn 

(Ä)  dksMkVk 
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