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MLI-102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Describe modern management theory. Discuss 

the applicability of management theories in 

libraries and information centres. 
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Or 

Describe major forms of formal organizational 
structure. Discuss the features of a good 
organizational structure. 

2. What is Management by Objectives (MBO) ? 
Discuss its benefits and limitations in libraries 
and information centres. 

Or 

How do you measure performance of a library ? 
Explain the different measures along with their 
respective merits and demerits. 

3. Explain major factors that shape human 
behaviour. Discuss any two content theories of 
motivation. 

Or 

Describe the functions and activities of 
leadership. Discuss the factors that contribute 
to effective leadership. 

4. What do you understand by marketing 
approach ? Discuss the relevance of market 
research for information products and services. 

Or 

Discuss the important factors to be considered 
in the formulation of a budget. Discuss in brief 
different methods of financial estimation. 
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5. Write short notes on any three of the following 
(in about 300 words each) : 

(a) Kurt Lewin’s model of change 

(b) Flow charting 

(c) Human Resources Planning for libraries 
and information centres 

(d) Methods of cost analysis 

(e) E-marketing benefits to users and 
providers 
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      MLI-102 

iqLrdky; ,oa lwpuk foKku esa LukrdksÙkj 

mikf/ (la'kksf/r) (,e- ,y- vkbZ- ,l-) 

l=kkar ijh{kk 

twu] 2023 

,e-,y-vkbZ--102 % iqLrdky; ,oa lwpuk  

dsUnzksa dk izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % lHkh iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA vius mÙkjksa dh iqf"V ds fy, mfpr 

mnkgj.k nsrs gq, vko';drkuqlkj js[kkfp=kksa dk Hkh 

iz;ksx dhft,A mÙkj fy[kus ls iwoZ lEcfU/r iz'u 

la[;k vo'; fyf[k,A 

 



 [ 5 ] MLI-102 

  P. T. O. 

1- vk/qfud izcU/u fl¼kUr dk o.kZu dhft,A 

iqLrdky; ,oa lwpuk dsUnzksa esa izcU/u fl¼kUrksa dh 

vuqiz;ksT;rk dh foospuk dhft,A 

vFkok 

vkSipkfjd laxBukRed lajpuk ds izeq[k Lo:iksa dk 

o.kZu dhft,A fdlh vPNh laxBukRed lajpuk dh 

fo'ks"krkvksa dh foospuk dhft,A 

2- mí s'; vk/kfjr izcU/u (,e-ch-vks-) D;k gS \ 

iqLrdky; ,oa lwpuk dsUnzksa esa blds ykHkksa ,oa 

lhekvksa dh foospuk dhft,A 

vFkok 

fdlh iqLrdky; dh fu"iknu {kerk dks vki dSls 

ekisaxs \ fofHkUu ekiksa dh lEcfU/r xq.k&nks"kksa lfgr 

O;k[;k dhft,A 

3- ekuo O;ogkj dks vkdkj nsus okys izeq[k dkjdksa dh 

O;k[;k dhft,A vfHkizsj.kk ds fdUgha nks vUroZLrq 

fl¼kUrksa dh foospuk dhft,A 

vFkok 

usrR̀o ds dk;ks± ,oa xfrfof/;ksa dk o.kZu dhft,A 

izHkkoh usrR̀o gsrq ;ksxnku nsus okys dkjdksa dh foospuk 

dhft,A 
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4- foi.ku mikxe ls vki D;k le>rs gSa \ lwpuk mRikn 

,oa lsokvksa gsrq cktkj 'kks/ ds vkSfpR; dh foospuk 

dhft,A 

vFkok 

ctV ds izfriknu esa è;ku j[kus ;ksX; egRoiw.kZ 

dkjdksa dh foospuk dhft,A foÙkh; izkDdyu dh 

fofHkUu fof/;ksa dh la{ksi esa foospuk dhft,A 

5- fuEufyf[kr esa ls fdUgha rhu ij laf{kIr fVIif.k;k¡ 

(izR;sd yxHkx 300 'kCnksa esa) fyf[k, % 

 (d)  ifjorZu dk dqVZ ysfou ekWMy 

([k)  izokg fp=k.k (¶yks pkfV±x) 

(x)  iqLrdky; ,oa lwpuk dsUnzksa gsrq ekuo lalk/u 

fu;kstu 

(?k)  ykxr fo'ys"k.k dh fof/;k¡ 

(Ä)  mi;ksDrkvksa ,oa vkiwfrZdrkZvksa gsrq bZ&foi.ku ds 

ykHk 
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