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Time : 3 Hours Maximum Marks : 100

Note : Attempt all questions. All questions carry
equal marks. Illustrate your answers with
suitable examples and diagrams, wherever
necessary. Write relevant question number

before writing the answer.

1. Describe modern management theory. Discuss
the applicability of management theories in

libraries and information centres.
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Or

Describe major forms of formal organizational
structure. Discuss the features of a good

organizational structure.

What is Management by Objectives (MBO) ?
Discuss its benefits and limitations in libraries
and information centres.

Or

How do you measure performance of a library ?
Explain the different measures along with their
respective merits and demerits.

Explain major factors that shape human
behaviour. Discuss any two content theories of
motivation.

Or

Describe the functions and activities of
leadership. Discuss the factors that contribute
to effective leadership.

What do you wunderstand by marketing
approach ? Discuss the relevance of market
research for information products and services.

Or
Discuss the important factors to be considered

in the formulation of a budget. Discuss in brief
different methods of financial estimation.
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5. Write short notes on any three of the following
(in about 300 words each) :

(a) Kurt Lewin’s model of change
(b) Flow charting

(¢) Human Resources Planning for libraries

and information centres
(d) Methods of cost analysis

(e) E-marketing Dbenefits to wusers and
providers
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