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BACHELOR OF ARTS (HONOURS) 

PUBLIC ADMINISTRATION (BAPAH) 

Term-End Examination 

June, 2023 

BPAG-173 : ELECTRONIC GOVERNANCE 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five of the following questions in 

about 400 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks.   

 

Section—I 

1. Write a note on the different applications of 

Information and Communication Technology. 20 

2. Bring out the significance of e-Governance. 20 

3. Examine the ways of overcoming the 

limitations of Information and Communication 

Technology. 20 
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4. Write short notes in about 200 words on each of 

the following : 

(a) „PRAJA‟ Information and Communication 

Technology Application 10 

(b) Implementation strategy, approach and 

methodology of National e-Governance 

Plan.  10 

Section—II 

5. “Information and Communication Technology 

has a key role in Local Governance.” Elucidate.  

20  

6. “E-Learning system is virtual learning 

environment with huge significance.” 

Comment.  20    

7. Discuss the benefits and limitations of  

e-Commerce. 20 

8. Write short notes in about 200 words on each of 

the following : 

(a) Service Delivery points 10 

(b) Digital Portfolio 10   
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