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BACHELOR OF ARTS (HONS.) IN 

PUBLIC ADMINISTRATION (BAPAH) 

Term-End Examination 

June, 2023 

BPAC-109 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

400 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks.  

 Section—I 

1. Explain the nature and scope of Public Systems 

Management. 20 

2. Discuss the concept and various forms of 

governance. 20 

3. ‘Network governance has many advantages and 

disadvantages.’ Comment. 20 
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4. Write short notes on the following in about  

200 words each : 10 each 

(a) Election Commission 

(b) Relationship between the political 

executive and bureaucracy 

Section—II 

5. Examine the role of electronic governance and 

digital governance in public systems 

management. 20 

6. What are the main decision-making techniques 

that organizations employ for rational and 

sound decisions ? 20 

7. Discuss the various types of accountability and 

its features under good governance. 20 

8. Write short notes on the following in about 

200 words each : 10 each 

(a) Relevance of information in public systems 

management 

(b) Principles of Total Quality Management 
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