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Note : (i) All Parts are compulsory.  

 (ii) Part A : All any four questions from 

this part. Each question carries 5 marks. 

 (iii) Part B : Answer any five questions from 

this part. Each question carries  

10 marks.  

 (iv) Part C : Answer any two questions from 

this part. Each question carries  

15 marks. 

 Part—A  

Note :  Attempt any four questions from this Part in 

about 150 words. Each question carries  

5 marks. 4×5=20 

Explain in brief the following : 

1. FTC Jurisdiction 
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2. Doorstep selling 

3. Third party claim 

4. Pradhan Mantri Suraksha Bima Yojana 

5. Codex Alimentarius Commission 

 Part—B  

Note : Attempt any five questions from this Part 

in about 300 words. Each question carries  

10 marks. 5×10=50 

6. (a) Expansion of UN guidelines, 1999 

(b) Revision of UN guidelines, 2015 

7. Discuss the important features of Consumer 

Protection Act. 

8. Write an elaborate note on ‘Poor Consumer 

Guidance’. 

9. Where to file a complaint ? Draft a model 

complaint. 

10. Discuss the rules framed by Railways for the 

benefit of Passenger Facilities. 

11. Discuss the working of Bureau of Indian 

Standards (BIS) along with instances of misuse 

of the Standard Marks (ISI) and Hall Mark. 
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12. Discuss the Banking Ombudsman Scheme, 

2005, 2002 and 2006. 

 Part—C  

Note :  Attempt any two questions from this part in 

about 500 words. Each question carries  

15 marks. 2×15=30 

13. Discuss in detail the evolution of consumer 

results. 

14. Discuss in detail the redressal mechanism with 

hierarchy of different sectors. 

15. Discuss in detail the legal provisions related to 

Food Safety and Standards Authority of India 

(FSSAI). 

16. Discuss the case law ‘Vadodara Municipal 

Corporation vs. Purushottam V. Murjane’ 

related to water sports.  
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