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Note : (i) Section I : Answer any two questions.
Each question carries 20 marks.

(tt) Section II : Answer any four questions.
Each question carries 10 marks.

(ir1) Section III : Write short notes on any
four. Each note carries 5 marks.

Section—I

Note : Answer any two of the following questions in
about 600 words each. Each question carries
20 marks. 2x20=40

1. Who is a consumer ? Discuss the profile of
consumers in India.

P.T.O.
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What is meant by Consumer Movement ?
Discuss the different stages of consumer
movement and its achievements.

Discuss in detail the accepted rights of
consumers as contained in the United Nations
Guidelines adopted by the United Nations on
9th April, 1995.

Discuss in detail the different laws relating to
protection of consumer of various services.

Section—II

Note : Answer any four of the following questions

10.
11.

in about 300 words each. Each question
carries 10 marks. 4x10=40
Discuss Consumerism.

What are the different dimensions of consumer
environment ? Elaborate.

Discuss the concept of consumer responsibility.

Write in brief the difference between condition
and warranty.

What are the different consumer disputes
redressal mechanisms ? Discuss.

Write a note on Public Interest Litigation (PIL).

What area the different types of organisation ?
Discuss.
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12. Define campaign and advocacy. Discuss the
essentials of a campaign and advocacy

programme.
Section—III

Note : Write short notes on any four of the following
in about 150 words each. Each question

carries 5 marks. 4%x5=20

13. Ombudsman

14. Ethical Consumer

15. Consumer Dispute

16. Consumer Dynamics

17. Consumer Movement in America

18. Consumer International

P.T.O.
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