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POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS (PGDHO)  

Term-End Examination 

June, 2023 

MHYI-043 : FOOD AND BEVERAGE SERVICE 

OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. With the help of a chart, explain about the 

hierarchy of F & B Service Department in a 

hotel. Also explain the duties and 

responsibilities of Food and Beverage  

Service Manager. 20 

2. Plan a 11 course menu with examples of  

two preparations in each course. 20 

3. Write short notes on the following : 10×2=20 

(a) Types of Banquets and Functions 

(b) Function Order Form 
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4. Write short notes on the following : 10×2=20 

(a) KOT 

(b) Table d’ hôte. 

5. What are Alcoholic Beverages ? Write the 

recipes of any three cocktails. 20 

6. What do you understand by inventory control ? 

Explain the steps of inventory valuation. 20 

7. Explain the procedure for the following : 

     10×2=20 

(a) Cleaning of Glassware 

(b) Polishing of Silverware 

8. Write the attributes of a good waiter. 20 

9. What is a Non-alcoholic Beverage ? Explain any 

five types of non-alcoholic beverages. 20 

10. Explain the sequence of service for tea and 

coffee.   20 
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