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POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS (PGDHO)  

Term-End Examination 

June, 2023 
MHYI-042 : HOUSEKEEPING OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. What steps and cleaning principles one should 

follow while cleaning a guest room ? 20 

2. Write a note on interdepartmental  

co-ordination of housekeeping with other 

departments in the hotel. 20 

3. Draw the organizational chart of housekeeping 

department in a five star hotel and write the 

duties and responsibilities of executive 

housekeeper. 20 

4. Draw the layout of housekeeping department 

and discuss the importance of housekeeping 

department in a hotel. 20 

5. What are the manual equipments used for 

cleaning in the hotels ? Illustrate with the help 

of diagrams. 20 
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6. What are the chemical agents used by the 

housekeeping department for cleaning ? 

Explain with their respective uses. 20 

7. What are different types of linen used in the 

housekeeping ? Describe their sizes and  

usage.   20 

8. Describe duties and responsibilities of the 

following staff : 4×5=20 

i) Floor supervisor 

ii) Desk supervisor 

iii) Guest room attendant 

iv) Tailor 

9. Write short notes on any four of the  

following :  4×5=20 

(i) Lost and Found 

(ii) Floor Room 

(iii) Uniform Room 

(iv) Guest Room Amenities 

(v) DND 

10. Write short notes on the following : 10×2=20 

(i) Housekeeping supervisor : duties and 

responsibility 

(ii) On-premises and Off-premises laundry 

(iii) Public Area Supervisor 
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