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Note : All the four questions are compulsory. All 

questions carry equal weightage. 

 

1. Answer the following question in about 

600 words : 

Issues like diversity and distance create 

challenges for the management of an 

institution of open learning both in terms of 

technical usage and human resources. 

Elaborate with examples. 
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Or 

Describe in detail whether distance education 

institutions in India have adapted, changed, 

and evolved as per societal and national needs 

since inception. Substantiate your argument 

with examples. 

2. Answer the following question in about 

600 words :  

Discuss the management functions of higher 

education system. Then examine the 

complexities in implying various processes of 

management in a distance education 

institution. 

Or 

Elaborate the components and processes 

relevant and crucial for organizational 

change/renewal of a distance education 

institution. 

3. Answer any four of the following questions in 

about 150 words each : 

(a) What is S.W.O.T. analysis ? How can it be 

applied in an educational institution of 

open learning. 

(b) Explain briefly the ‘four pillars’ of 

education. 
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(c) Discuss the importance of ‘time-

management’ in an open learning system. 

(d) State the roles of a change agent in the 

change process. 

(e) Describe the process of curriculum 

development at IGNOU. 

(f) Explain the need of student support 

network in a distance education university. 

4. Answer the following question in about 

600 words : 

Discuss, with an example, structure and 

governance of a distance learning institution. 
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