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B. A. (VOCATIONAL STUDIES)
TOURISM MANAGEMENT (BAVTM)
Term-End Examination
June, 2023
BTMS-185 : AIRPORT HANDLING

Time : 3 Hours Maximum Marks : 100

Note : (1) Answer any five questions in about

600 words each.

(i1) All questions carry equal marks.

1. Define Airport. Describe the Ground and
Passenger Handling operations in an Airport.20

2. What do you understand by Physical
Geography ? What are the two main divisions of
the Earth’s surface ? 20

3. What 1s the relevance of IATA in the Aviation
sector ? Also explain the BSP designed by
TATA. 20

4. Define Air Tariff. What are the different types
of Air Tariff ? 20
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Differentiate between the following : 4x5=20

(a) Greenwich Mean Time and International
Date Line

(b) Embarkation and Disembarkation Process
(c) VISA and Passport

(d) Ticketed Point Mileage (TPM) and
Maximum Permitted Mileage (MPM)

What is TIM ? How do you read TIM for health
requirements ? 20

Discuss the Passenger Handling
Responsibilities of Externally Managed Teams
in an Airport. 20

What is meant by GDS ? What are the major
GDS in the industry today ? 20

What are the new trends that are changing the
Air Transportation across the globe ? Support
your answer with suitable examples. 20

Write short notes on any two of the following :
2x10=20

(a) Elapsed Flying Time

(b) Montreal Convention

(¢) Out of Pocket Expense (OPE)
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