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BACHELOR OF COMMERCE (B. COM.)  

Term-End Examination 

June, 2023 
BCOS-186 : PERSONAL SELLING AND 

SALESMANSHIP 

Time : 3 Hours     Maximum Marks : 100 

Note : (i)  Answer any five questions. 

 (ii) All questions carry equal marks. 

1. What do you mean by salesmanship ? Discuss 

the role and quality of a salesman with the help 
of examples. 5+15 

2. (a) Discuss the process of salesforce 
management. 10 

(b) Explain the process of creative selling, 
giving suitable examples. 10 

3. (a) Why is undertanding of customer behavior 
important for a salesperson ? 6 
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(b) What do you mean by buying motives ? 

Discuss the types and application of buying 

motives in personal selling. 14 

4. Explain the role of motivation in personal 

selling. Explain Maslow’s theory of motivation 

for motivating the salesperson with examples. 

5+15 

5. (a) What are the methods to handle queries or 

objections during sales presentation ? 

Explain with the help of examples. 10 

(b) Discuss the various techniques of closing 

the sales with the help of examples. 10 

6. What do you mean by personal selling ? 

Elaborate the steps involved in sales process 

with examples. 20 

7. Explain the objectives and relevance of 

preparing sales reports and documents in 

personal selling. 20 
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8. Write short notes on any two of the following : 

10+10 
(a) Ethics in selling 

(b) Sales manual 

(c) Presentation and demonstration 

(d) Career opportunities in personal selling 
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      BCOS-186 

Okkf.kT; Lukrd (ch- dkWe-) 

l=kkar ijh{kk  

twu] 2023 

ch-lh-vks-,l--186 % O;fDrxr foØ; ,oa foØ; dyk 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- foØ; dyk ls vki D;k le>rs gSa \ ,d lsYleSu 

dh Hkwfedk ,oa xq.kksa dh mnkgj.k lfgr O;k[;k 

dhft,A   5$15 

2- (d)  foØ; cy izca/u izfØ;k dh O;k[;k dhft,A 

10 

([k)  jpukRed foØ; izfØ;k dh mfpr mnkgj.k 

lfgr O;k[;k dhft,A 10 

3- (d)  ,d lsYleSu ds fy;s miHkksDrk O;ogkj dks 

le>uk D;ksa vko';d gS \ 6 
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([k)  Ø; vfHkizsjd ls vki D;k le>rs gSa \ 

O;fDrxr foØ; esa Ø; vfHkizsjd ds izdkj ,oa 

vuqiz;ksx dh O;k[;k dhft,A 14 

4- O;fDrxr foØ; esa vfHkizsj.k dh Hkwfedk dh O;k[;k 

dhft,A lsYlilZu dks vfHkizsfjr djus ds fy;s eSLyks 

ds vko';drk ds lksiku ds fl¼kUr dh O;k[;k 

dhft,A   5$15 

5- (d)  foØ; izLrqfrdj.k ds nkSjku vkus okyh 'kadkvksa 

ds lek/ku dh dkSu&dkSulh i¼fr;k¡ gSa \ 

mnkgj.k lfgr O;k[;k dhft,A 10 

([k)  foØ; lEiUu (foØ; lekiu) djus dh 

fofHkUu rduhdksa@rjhdksa dh mnkgj.k lfgr 

O;k[;k dhft,A 10 

6- O;fDrxr foØ; ls vki D;k le>rs gSa \ foØ; 

izfØ;k esa fufgr pj.kksa dh foLrr̀ O;k[;k dhft,A 20 

7- O;fDrxr foØ; esa foØ; fjiksVZ vkSj izi=kksa ds mís';ksa 

,oa vkSfpR; dh O;k[;k dhft,A 20 
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8- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf[k, %   izR;sd 10 

(d)  foØ; esa uSfrdrk 

([k)  foØ; fu;ekoyh 

(x)  izLrqrhdj.k vkSj izn'kZu 

(?k)  O;fDrxr foØ; esa dSfj;j ds volj 
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