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 BHY-002  

CERTIFICATE PROGRAMME IN FOOD AND 

BEVERAGE OPERATIONS (CFBO) 

Term-End Examination 

June, 2022 

 

BHY-002 : FUNCTIONAL COMMUNICATIVE SKILLS  

AND PERSONNEL GROOMING 

Time : 3 hours                            Maximum Marks : 100 

Note :   Answer any five questions. All questions carry 

equal marks. 

1. Why is ‘‘early to bed and early to rise’’ good for 

health ? 20  

2. What are the different ways of influencing 

enthusiasm in trainees ? 20 

3. Write step-by-step procedure of complaint-handling 

in a hotel. 20 

4. Why is personal hygiene important to protect us 

from various diseases ? 20 
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5. Why are listening skills very important in 

tourism industry ? Explain. 20 

6. What is conversation ? Write an example of 

telephonic conversation to book a dinner table. 20 

7. Why are good communication skills necessary in 

tourism and hotel industry ? Explain with 

examples. 20 

8. What is the importance of neat and clean 

uniform in a hotel ? Why is it necessary ? 20 

9. What do you understand by personal hygiene and 

sanitation ? 20 

10. What do you know about courteous behaviour ? 

How can you acquire it ?  20 
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 ~r.EM.dmB©.-002  

\y$S> EÊS> ~odaoO Am°naoeÝg _|  

à‘mU-nÌ H$m¶©H«$‘ (gr.E’$.~r.Amo.) 

gÌm§V narjm 

OyZ,  2022 

 

~r.EM.dmB©.-002 : àH$m`m©Ë_H$ g§àofU (g§Mma) H$m¡eb Ed§ 
ì`{º$JV Ab§H$aU 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & g^r àíZm| Ho$ A§H$  
g‘mZ h¢ & 

1. ‘‘OëXr gmoZm Am¡a OëXr CR>Zm’’ gohV Ho$ {bE Š`m| AÀN>m 

h¡ ?    20 

2. H$_©Mm[a`m| _| CËgmh ^aZo Ho$ {d{^Þ VarH$m| H$m CëboI 

H$s{OE & 20 

3. hmoQ>b _| {eH$m`V {ZñVmaU H$s MaU~Õ à{H«$`m H$m dU©Z 

H$s{OE & 20 

4. ì`{º$JV ñdÀN>Vm H$m h_| {d{^Þ ~r_m[a`m| go ~MmZo _| 

Š`m _hÎd h¡ ? 20 
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5. n`©Q>Z ì`dgm` _| gwZZo Ho$ H$m¡eb Š`m| ~hþV _hÎdnyU© h¢ ? 

ñnï> H$s{OE & 20 

6. g§dmX Š`m h¡ ? am{Ì-^moO Ho$ {bE Q>o~b ~wH$ H$aZo Ho$ {bE 

EH$ Q>obr\$moZ g§dmX H$m CXmhaU {b{IE & 20 

7. AÀN>m gåàofU H$m¡eb n`©Q>Z Am¡a hmoQ>b ì`dgm` _| Š`m| 

µOê$ar h¢ ? CXmhaUm| g{hV g_PmBE & 20 

8. gm\$-gwWar dXu H$m hmoQ>b _| Š`m _hÎd h¡ ? `h µOê$ar 

Š`m| h¡ ? 20 

9. ì`{º$JV ñdmñÏ` Am¡a ñdÀN>Vm go Amn Š`m g_PVo h¢ ? 20 

10. {dZ_« ì`dhma Š`m h¡ ? Amn Bgo H¡$go grI gH$Vo h¢ ? 20 


