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CERTIFICATE PROGRAMME IN 

HOTEL OPERATIONS (CFO) 

Term-End Examination 

June, 2022 

BHY-003 : FRONT OFFICE OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks. 

1. Classify hotels on the basis of size and location.  

20 

2. Write a note about the first aid and emergency 

procedures followed in a hotel. 20 

3. Write the difference between registration and 

reservation system. 20 

4. Explain the following (any two) : 10+10 

(a) Continental Plan 
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(b) Duty Roaster 

(c) Scanty Baggage 

5. Write brief notes on any two of the following : 

10+10 

(a) Suite room 

(b) Cash desk 

(c) Interconnected room 

6. Explain the coordination of front office with 

other departments of a hotel. 20 

7. Explain the duties and responsibilities of front 

office manager and lobby manager. 20 

8. Explain the check-out and settlement 

procedures at the Front Office Desk. 20 

9. Write in detail about the types of rooms 

available in a hotel along with their features. 20 

10. Write a note on attributes and etiquettes of 

staff working in the front office department. 20 
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