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 MPA-013  

MASTER OF ARTS 

(PUBLIC ADMINISTRATION)  

Term-End Examination 

June, 2022 

 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours Maximum Marks : 100 

Note : Answer any five questions out of the following 

given in Section I and Section II, in about  

500 words each, selecting at least two questions 

from each section. All questions carry equal marks. 

 

SECTION I 

1. Discuss the concept and scope of public systems 

management. 20 

2. Analyse the changing nature of public service. 20 

3. Define governance and describe its various 

forms. 20 

4. Write a note on the concept and steps in  

zero-based budgeting. 20 
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5. Write short notes in about 250 words on each of 

the following : 

(a) Electronic Governance 10 

(b) Logistics Management 10 
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SECTION II 

6. ‘‘The life-cycle of project management has 

different phases.’’ Elaborate. 20 

7. Discuss the types of information systems.   20 

8. Analyse the changing perspectives of the 

Concept of Accountability. 20 

9. Examine the ways of evolving a change 

management strategy. 20 

10. Write short notes in about 250 words on each of 

the following : 

(a) Group Decision-making 10 

(b) Concept of Network 10 
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 E_.nr.E.-013  

E_.E. (bmoH$ àemgZ) 

gÌm§V narjm 

OyZ,  2022 

E_.nr.E.-013 : gmd©O{ZH$ àUmbr à~§YZ 

g_` : 3 KÊQ>o A{YH$V_ A§H$ : 100 

ZmoQ> :  àË`oH$ ^mJ _| go H$_-go-H$_ Xmo àíZ MwZVo hþE,  ^mJ I Am¡a 

^mJ II _| {XE JE {ZåZ{b{IV àíZm| _| go {H$Ýht nm±M àíZm| 

Ho$ CÎma bJ^J 500 eãXm| (àË`oH$) _| Xr{OE & g^r àíZm| Ho$ 

A§H$ g_mZ h¢ & 

^mJ> I 

1. bmoH$ àUmbr à~§YZ H$s AdYmaUm VWm H$m`©joÌ H$s MMm© 
H$s{OE & 20 

2. bmoH$ godm Ho$ ~XbVo ñdê$n H$m {díbofU H$s{OE & 20 

3. emgZ H$mo n[a^m{fV H$s{OE VWm CgHo$ {d{^Þ àH$mam| H$m 

dU©Z H$s{OE & 20 

4. eyÝ`-AmYm[aV ~OQ> H$s AdYmaUm VWm MaUm| na EH$ 

{Q>ßnUr {b{IE & 20 
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5. {ZåZ{b{IV _| go àË`oH$ na bJ^J 250 eãXm| _| g§{já 

{Q>ßn{U`m± {b{IE : 

(H$) BboŠQ>́m°{ZH$ emgZ 10 

(I) g§^ma-V§Ì à~§YZ 10 
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^mJ> II 

6. ‘‘n[a`moOZm à~§YZ Ho$ OrdZ-MH«$ _| {d{^Þ MaU hmoVo  

h¢ &’’ {dñV¥V dU©Z H$s{OE & 20 

7. gyMZm àUm{b`m| Ho$ àH$mam| H$s MMm© H$s{OE & 20 

8. CÎmaXm{`Ëd H$s AdYmaUm Ho$ ~XbVo n[aàoú`m| H$m 

{díbofU H$s{OE & 20 

9. n[adV©Z à~§YZ aUZr{V H$mo {dH${gV H$aZo Ho$ {d{^Þ 

VarH$m| H$m narjU H$s{OE & 20 

10. {ZåZ{b{IV _| go àË òH$ na bJ^J 250 eãXm| _| g§{já 

{Q>ßn{U`m± {b{IE : 

(H$) gm_y{hH$ {ZU©`-à{H«$`m 10 

(I) ZoQ>dH©$ H$s AdYmaUm 10 


