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 ACS-01  

BACHELOR’S DEGREE PROGRAMME /  
CERTIFICATE PROGRAMME IN 

CONSUMER PROTECTION 

Term-End Examination 

June, 2022 

(APPLICATION ORIENTED COURSE) 

ACS-01 : CONSUMER STUDIES 

Time : 3 hours Maximum Marks : 100 

Note :  All parts are compulsory.  

 (i) Part A : Attempt any four questions. Each 

question carries 5 marks. 

 (ii) Part B : Attempt any five questions. Each 

question carries 10 marks.  

 (iii) Part C : Attempt any two questions. Each 

question carries 15 marks. 

 

PART A 

Answer any four questions from this part. Each 

question carries 5 marks. 45=20 

1. Who is a Consumer ? Explain. 

2. Discuss the eight Consumer Rights.  
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3. Explain the meaning of Consumer  

Responsibility. 

4. Discuss Monopolistic Competition. 

5. Discuss Consumer Disputes.  

6. Write a note on the Banking Ombudsman 

Scheme, 1995. 
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PART B 

Answer any five questions from this part. Each 

question carries 10 marks. 510=50 

7. Write a note on Profile of an Indian Consumer. 

8. Discuss the Consumer Movement in the Modern 

Period.  

9. Discuss the importance of Consumer 

Empowerment. 

10. Discuss the features of Public Interest 

Litigation. 

11. Discuss the essentials/prerequisites of a 

Campaign and Advocacy Programme. 

12. Write a note on Lok Adalats. 
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PART C 

Answer any two questions from this part. Each 

question carries 15 marks. 215=30 

13. Discuss the objectives of mass media. Explain its 

impact on consumers.  

14. Discuss in detail the different Consumer 

Disputes Redressal Agencies under the 

Consumer Protection Act. 

15. What is a Consumer Organisation ? Discuss the 

objectives, organisational set-up, membership and 

different requirements for such an organisation. 
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 E.gr.Eg.-01  

ñZmVH$ Cnm{Y H$m`©H«$_ / Cn^moº$m  
g§ajU _| à_mU-nÌ H$m`©H«$_ 

gÌm§V narjm 

OyZ, 2022 

(ì`dhma_ybH$ nmR²>`H«$_) 

E.gr.Eg.-01 : Cn^moº$m AÜ``Z 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

 ZmoQ> : g^r ^mJ H$aZm A{Zdm`© h¡ & 

 (i) ^mJ A : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 
Ho$ 5 A§H$ h¢ &  

 (ii) ^mJ B : {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ 
Ho$ 10 A§H$ h¢ & 

 (iii) ^mJ C : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ Ho$ 
15 A§H$ h¢ & 

^mJ A 

Bg ^mJ go {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE & àË òH$ àíZ Ho$  
5 A§H$ h¢ & 45=20 

1. Cn^moº$m H$m¡Z hmoVm h¡ ? ñnîQ> H$s{OE &  

2. AmR> Cn^moº$m A{YH$mam| H$s MMm© H$s{OE & 
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3. Cn^moº$m {µOå_oXmar H$m AW© ñnîQ> H$s{OE &  

4. EH$m{YH$mar à{V`mo{JVm H$s MMm© H$s{OE &  

5. Cn^moº$m {ddmXm| H$s MMm© H$s{OE & 

6. ~¢qH$J bmoH$nmb `moOZm, 1995 na EH$ {Q>ßnUr {b{IE &  
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^mJ> B 

Bg ^mJ go {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ Ho$ 
10 A§H$ h¢ &  510=50 

7. ^maVr` Cn^moº$m H$s ê$naoIm na EH$ {Q>ßnUr> {b{IE & 

8. AmYw{ZH$ H$mb _| Cn^moº$m Am§XmobZ H$s MMm©> H$s{OE & 

9. Cn^moº$m ge{º$H$aU Ho$ _hÎd H$s MMm© H$s{OE &  

10. OZ{hV `m{MH$m H$s {deofVmAm| H$s MMm© H$s{OE &  

11. A{^`mZ Ed§ dH$mbVr (Advocacy) H$m`©H«$_ H$s 

A{Zdm`©VmAm|/nydm©no{jV q~XþAm| H$s MMm© H$s{OE &  

12. bmoH$ AXmbVm| na EH$ {Q>ßnUr {b{IE &  
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^mJ> C 

Bg ^mJ go {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ Ho$  
15 A§H$ h¢ &   215=30 

13. OZ-g§Mma _mÜ`_m| Ho$ CÔoí`m| H$s MMm© H$s{OE & 

Cn^moº$mAm| na BgHo$ à^md H$s ì`m»`m H$s{OE &  

14. Cn^moº$m g§ajU A{Y{Z`_ Ho$ A§VJ©V {d{^Þ Cn^moº$m 

{ddmX-{ZdmaU EO|{g`m| H$s g{dñVma MMm© H$s{OE &  

15. Cn^moº$m g§JR>Z Š`m h¡ ? BgHo$ CÔoí`m|, g§JR>ZmË_H$ 

ñWmnZm, gXñ`Vm Ed§ Eogo g§JR>Z hoVw {d{^Þ A{Zdm`©VmAm| 

H$s MMm© H$s{OE &  

 

 

  


