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POST GRADUATE DIPLOMA IN HOSPITAL 

AND HEALTH MANAGEMENT 
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DHHM-002 : CLINICAL, DIAGNOSTIC AND 

THERAPEUTIC SERVICES AND SUPPORT AND 

UTILITY SERVICES AND RISK MANAGEMENT 

Time : 3 hours Maximum Marks : 70 

Note :   All questions are compulsory. Attempt questions  

no. 1 and 2 within 2000 words each. Attempt short 

notes within 1000 words each.  

 

1. (a) What are the aims and objectives of a 

Central Sterile Supply Department  

(CSSD) ? Draw a work-flow diagram of a 

CSSD.    7 

(b) Briefly discuss various sterilization 

processes used in a Hospital.  8 

2. (a) Discuss in detail the planning criteria of an 

Operation Theatre (OT).  7 

(b) Describe the design consideration for an OT 

of a 500-bed Hospital.   8 
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3. Write short notes on any four of the  

following : 410=40 

(a) Epidemiology of Hospital Acquired Infection  

(b) Medical Audit  

(c) Legal Aspects of Medical Record  

(d) Role, Functions and Types of Ambulances  

(e) Hospital Linen Distribution System 

 

 


