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 MHYI-044  

POST GRADUATE DIPLOMA IN HOTEL 

OPERATION (PGDHO)  

Term-End Examination 

June, 2022 

 

 

MHYI-044 : BASIC COMPUTER APPLICATIONS IN 

HOSPITALITY 

Time : 3 hours Maximum Marks : 100 

Note :  Attempt any five questions. All questions carry 

equal marks.  

1. Write short notes on the following :    10+10 

(a) Classification of Computers  

(b) Operating System  

2. Differentiate between CUI and GUI. Explain 

multiprocessing, multitasking and real time 

operating system.   20 

3. Describe types of computer applications and their 

importance.   20 
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4. What is the concept of Internet ? How is it useful 

in Hotel Industry ?   20 

5. Explain key features of Hotel Reservation  

System.  20 

6. Write short notes on the following :   10+10 

(a) POS  

(b) Computer Network 

7. Write short notes on any two of the following :   10+10 

(a) Customer Care Services in PMS 

(b) Web Browser 

(c) Storage Device  
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 E_.EM.dmB©.AmB©©.-044  

hmoQ>b àMmbZ _| ñZmVH$moÎma {S>ßbmo_m  

(nr.Or.S>r.EM.Amo.) 

gÌm§V narjm 

OyZ, 2022 

 

E_.EM.dmB©.AmB©.-044 : hm°g{nQ>¡{bQ>r _| _yb H$åß`yQ>a 
       AZwà`moJ   

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :   {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ  

h¢ & 
 

1. {ZåZ{b{IV na g§{jßV {Q>ßn{U`m± {b{IE : 10+10 

(H$) H$åß`yQ>a dJuH$aU 

(I) Am°naoqQ>J {gñQ>_  

2. CUI Am¡a GUI Ho$ ~rM A§Va ~VmBE & _ëQ>ràmogoqgJ, 

_ëQ>rQ>mpñH¨$J Am¡a ar`b Q>mB_ Am°naoqQ>J {gñQ>_ H$mo 

g_PmBE & 20 

3. H$åß`yQ>a Ho$ AZwà`moJm| Ho$ àH$mam| Am¡a CZHo$ _hÎd H$m 

dU©Z H$s{OE &     20 
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4. B§Q>aZoQ> H$s AdYmaUm Š`m h¡ ? hmoQ>b CÚmoJ _| BgHo$ 

Cn`moJ Ho$ ~mao _| {b{IE &     20 

5. hmoQ>b AmajU àUmbr H$s à_wI {deofVmE± g_PmBE &   20 

6. {ZåZ{b{IV na g§{jßV {Q>ßn{U`m± {b{IE :  10+10 

(H$) POS 

(I) H$åß`yQ>a ZoQ>dH©$  

7. {ZåZ{b{IV _| go {H$Ýht Xmo na g§{jßV {Q>ßn{U`m± 

{b{IE : 10+10 

(H$) PMS _| J«mhH$ XoI^mb godmE±  

(I) do~ ~«mCµOa  

(J) ñQ>moaoO {S>dmBg  

  


