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Note : (i) All questions are compulsory. 

 (ii) All questions carry equal weightage. 

1. Answer the following question in about 

600 words : 

Describe the management functions of a higher 

educational organisation.  

Or 

Critically examine the strengths and 

weaknesses of present day higher education 

system of India.  
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2. Answer the following question in about 

600 words : 

Open University is different from conventional 

universities in the context of planning and 

managing higher education. Explain with 

suitable examples.  

Or 

Discuss the future of higher education in India 

in the context of contemporary developments in 

education system. 

3. Answer any four of the following questions in 

about 150 words each : 

(a) What is known as ‘four pillars of  

education’ ? 

(b) Elaborate on skills of a change agent of an 

educational system.  

(c) Discuss the issue of ‘relevance and quality’ 

in higher education.  

(d) Describe the role of regional cultures in 

IGNOU. 
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(e) Elaborate the role of UGC in Indian higher 

education system.  

(f) What do you understand by ‘team building’ 

in the context of development and delivery 

of self-learning materials ? 

4. Answer the following question in about 

600 words : 

You are appointed as a head of an ODL 

Institution that has been facing problems 

related to students support services. Identify 

the areas, problems and actions you would like 

to bring in for systemic student support 

services. Justify.  
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