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B. A. (GENERAL) (BAG) 

Term-End Examination 

June, 2022 

BPCE-146 : INDUSTRIAL/ORGANIZATIONAL 

PSYCHOLOGY 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt any five of the following questions in 

about 400 words each. Answer at least two 

questions from each Section. All questions 

carry equal marks. 

Section—A 

1. Describe the major fields of 

Industrial/Organisational (I/O) Psychology. 20 

2. Explain the concept and components of 

organizational commitment. 10+10 

3. Describe any two process theories of motivation. 

20 
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4. Write short notes on the following in about  

150 words each : 10+10 

(a) Outcomes of Job Satisfaction 

(b) Networks of Communication 

Section—B 

5. Explain any two theories of learning. 20 

6. Explain performance appraisal. 20 

7. Explain emotional intelligence in workplace. 20 

8. Write short notes on the following in about  

200 words each : 10+10 

(a) Indian Perspective on leadership 

(b) Purpose of training and development 
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