
   P. T. O. 

No. of Printed Pages : 7 BCOS-184 

BACHELOR OF COMMERCE 

(GENERAL) [B. COM. (G)]  

Term-End Examination 

June, 2022 

BCOS-184 : E-COMMERCE 

Time : 3 Hours     Maximum Marks : 100 

Note :  (i)  Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. Discuss in detail the advantages and 

disadvantages of e-Commerce. 20  

2. What do you mean by e-Governance ? How do 

you differentiate between e-Government and e-

Governance ? 20 

3. How do you define the term “Website” ? Throw 

light on various types of websites. 5, 15 
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4. Explain the term „Operating System‟. 

Distinguish between „Linux‟ and „Windows‟ 

with the help of an example. 5, 15 

5. Briefly comment on the following : 5×4=20 

(i) The main aim of cyber security is to help in 

making the business more successful. 

(ii) AI and IOT will transform both the 

internet and the global economy. 

(iii) Cyber crime is regulated by Cyber Laws or 

Internet Laws. 

(iv) Electronic proof can be found in the form of 

data on computer storage media not 

apparent to the regular person.   

6. Distinguish between any four of the following :  

5×4=20 

(i) e-Tail and Retail 

(ii) Web server and Application server 

(iii) Banking and e-Banking 

(iv) Credit Card and e-Wallet 

(v) e-Commerce and e-Governance 
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7. Write short notes on any four of the following :  

5×4=20 

(i) Encryption 

(ii) Digital Signature Certificates 

(iii) Internet vulnerabilities 

(iv) e-Commerce software for SME 

(v) Website hosting  

8. Discuss functioning of the following e-

Commerce players : 5×4=20 

(i) Flipkart 

(ii) Big Basket 

(iii) My Gov. in 

(iv) First Cry 
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(iv) ª
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5×4=20 

(i)

(ii)  

(iii)  

(iv) 

(v)  

5×4=20

(i)

(ii)  

(iii)  
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(iv) 

(i)

5×4=20 

(i) ¶

(ii)  

(iii) My Gov. in 

(iv) 
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