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June, 2021 

TS-03 : MANAGEMENT IN TOURISM 

Time : 3 Hours     Maximum Marks : 100 

Note : (i)  Attempt any five questions in about 

600 words each. 

 (ii) All questions carry equal marks. 

1. Discuss the importance of different functions of 

management. 20 

2. Write an essay on organizational structure. 20 

3. Explain the categorization of groups. Discuss 

the roles and importance of small groups in 

tourism.   20 
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4. What is the importance of human resource 

management in tourism ? Give suitable 

examples.  20 

5. Write short notes on the following :  

      10 × 2 = 20 

 (a) Break-Even Point 

 (b) Travel Vouchers 

6. Explain the structure of Balance Sheet. 20 

7. Which kind of product knowledge is required in 

travel agency business ? Mention the services 

provided by a travel agency. 20 

8. How are tourist transport operations 

managed ? Substantiate your answer with 

suitable example. 20 

9. What do you mean by convention ? How would 

you plan and organize a convention ? 20 

10. Write short notes on the following : 

 10 × 2 = 20 
(a) Customer care 
(b) Decision-making 
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i;ZVu vè;;u 

[lh- Vh- ,l-] Mh- Vh- ,l-] ch- Vh- ,l-] ch- 
,p- ,e- (,Dl fMIyksek) ,e- Vh- ,e-&II] 

l=kkar ijh{kk 

twu] 2021 
Vh- ,l--03 : i;ZVu esa izcU/ 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A izR;sd 

iz'u dk mÙkj yxHkx 600 'kCnksa esa gksuk 

pkfg,A 

 (ii) lHkh iz'uksa ds vad cjkcj gSaA 

1- izca/u ds fofHkUu izdk;ks± ds egRo dh ppkZ  

dhft,A   20 

2- laxBukRed lajpuk ij fucU/ fyf[k,A 20 

3- lewgksa ds oxhZdj.k ij izdk'k Mkfy,A i;ZVu ds 

lUnHkZ esa y?kq&lewgksa ds egRo ,oa Hkwfedk dh ppkZ 

dhft,A   20 
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4- i;ZVu esa ekuo lalk/u izca/u dk D;k egRo gS \ 

leqfpr mnkgj.kksa lfgr Li"V dhft,A 20 

5- fuEufyf[kr ij laf{kIr fVIi.kh fyf[k, % 10×2=20 

 (d)  czsd&bou IokbaV (ykHk&vykHk fcUnq) 

 ([k)  ;k=kk okmpj 

6- rqyu&i=k dh lajpuk dh foospuk dhft,A 20 

7- ;k=kk ,tsUlh O;kikj esa fdl izdkj dh mRikn 

tkudkjh visf{kr gksrh gS \ Vsªoy ,tsUlh }kjk iznku 

dh tkus okyh lsokvksa dk fooj.k nhft,A 20 

8- i;ZVd&ifjogu izpkyu dk izca/u dSls gksrk gS \ 

laxr mnkgj.kksa ls vius mÙkj dh iqf"V dhft,A 20 

9- lEesyu ls vkidk D;k vfHkizk; gS \ lEesyu dh 

;kstuk ,oa mldk vk;kstu vki fdl izdkj djsaxs \ 

      20 

10- fuEufyf[kr ij laf{kIr fVIi.kh fyf[k, % 

      10 × 2 = 20 

(d)  xzkgd ns[kHkky 

([k)  fu.kZ; djuk 
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