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TS-03 : MANAGEMENT IN TOURISM

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about

600 words each.

(i1) All questions carry equal marks.

1. Discuss the importance of different functions of

management. 20
2. Write an essay on organizational structure. 20

3. Explain the categorization of groups. Discuss
the roles and importance of small groups in

tourism. 20

10.
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What is the importance of human resource
management in tourism ? Give suitable

examples. 20

Write short notes on the following :

10x2=20
(a) Break-Even Point
(b) Travel Vouchers
Explain the structure of Balance Sheet. 20

Which kind of product knowledge is required in
travel agency business ? Mention the services

provided by a travel agency. 20

How are tourist transport operations
managed ? Substantiate your answer with

suitable example. 20

What do you mean by convention ? How would

you plan and organize a convention ? 20

Write short notes on the following :

10x2=20
(a) Customer care

(b) Decision-making
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