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June, 2021 
MPA-014 : HUMAN RESOURCE MANAGEMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions out of the 

following given in Section I and Section II in 

about 500 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks. 

Section—I 

1. Examine the scope and objectives of Human 
Resource Management. 20 

2. Explain the concept and requirements of 
manpower planning. 20 
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3. “Promotion plays an important role in meeting 
the basic urge of human beings for appreciation 
and advancement.” Comment. 20 

4. Examine the factors that are taken into 
consideration for determination of salary scales 
of services.  20 

5. Write a note on the training methods. 20 

Section—II 

6. Examine the concept of total quality 
management.  20 

7. Describe the features of Industrial Peace. 20 

8. Analyse the different approaches to 
organisational change. 20 

9. “The use of concepts of learning and 
development are essential for organisational 
efficiency.”   Elaborate. 20 

10. Describe the essentials of collective bargaining. 

20  
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,e- ,- (yksd iz'kklu) (,e- ih- ,-) 

l=kkar ijh{kk 

twu] 2021 

,e-ih-,--014 % ekuo lalk/u izca/u  

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % Hkkx&I vkSj Hkkx&II eas fn;s x;s fuEufyf[kr iz'uksa 

esa ls fdUgha ik¡p iz'uksa ds mÙkj yxHkx 

500 'kCnksa (izR;sd) esa nhft,A izR;sd Hkkx esa ls 

de&ls&de nks iz'u vo'; dhft,A lHkh iz'uksa 

ds vad leku gSaA 

Hkkx&I 

1- ekuolalk/u izca/u ds dk;Z{ks=k rFkk mís';ksa dk 

ijh{k.k dhft,A 20 
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2- ekuo 'kfDr fu;kstu dh vo/kj.kk ,oa vko';drkvksa 

dh O;k[;k dhft,A 20 

3- ¶inksUufr ekuo dh iz'kalk ,oa mRFkku dh vk/kjHkwr 

izsj.kk dh vko';drk dks iw.kZ djus esa egRoiw.kZ 

Hkwfedk fuHkkrh gSA¸ fVIi.kh dhft,A  20 

4- lsokvksa ds osruekuksa ds fu/kZj.k ds fy;s fopkfjr 

rRoksa dk ijh{k.k dhft,A 20 

5- izf'k{k.k fof/;ksa ij ,d fVIi.kh fyf[k,A 20 

Hkkx&II 

6- lexz xq.koÙkk izca/u dh vo/kj.kk dk ijh{k.k 

dhft,A    20 

7- vkS|ksfxd 'kkafr dh fo'ks"krkvksa dk o.kZu dhft,A 20 

8- laxBukRed ifjorZu ds fofHkUu mikxeksa dk fo'ys"k.k 

dhft,A    20 

9- ¶vf/xe vkSj fodkl dh vo/kj.kkvksa dk mi;ksx 

laxBukRed n{krk ds fy;s vko';d gSA¸ foLr`r 

o.kZu dhft,A  20 

10- lkewfgd lkSnsckth dh vko';drkvksa dk o.kZu 

dhft,A   20 
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