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Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions out of the
following given in Section I and Section II in
about 500 words each, selecting at least two
questions from each Section. All questions

carry equal marks.

Section—I

1. Examine the scope and objectives of Human
Resource Management. 20

2. Explain the concept and requirements of
manpower planning. 20
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“Promotion plays an important role in meeting
the basic urge of human beings for appreciation
and advancement.” Comment. 20

Examine the factors that are taken into
consideration for determination of salary scales
of services. 20

Write a note on the training methods. 20

Section—II

Examine the concept of total quality
management. 20

Describe the features of Industrial Peace. 20

Analyse the  different approaches to
organisational change. 20

“The wuse of concepts of learning and
development are essential for organisational
efficiency.” Elaborate. 20

Describe the essentials of collective bargaining.

20



[3] MPA-014 [4] MPA-014

MPA-014 2. AHA vifed FASE i STOURon T STeaehdiel
i AT iUl 20
TH. T, (Fh gomEd ) (T 0 ) 3. “URM HME h1 UNIEl TH M 1 STHRY
T wden YT I STeRIRd Kl YOI HH H HEAYOl
qfert frerdt 217 feoaoft ifem) 20
ST, 2021 4. " & oqEEl & fuRon @ foa feenfa
‘ ‘ Tl 1 qhe0 St 20
THUILT.-014 : AHE WA YagH

5. uftreror fafei w w femoht fafem) 20

g 3 g2 STFTH 3F: : 100 RT—I1I
6. THU TUECl YEUH i STAYURUN ST L&l
AT : q-1 AR 9-11 | 3 W Fefatea ge= . 20
48 Al g gk SW e 7. 3t wifa w1 faeioet w1 auie wifsa 20
500 Y& (%) B el yow 9 § 9 8. HeATH® uladq & fafq= Surmi @1 fagaor
AL 20

FH-U-KH I YT YT HifeUl it g9
9. “aiferma SR faemE H1 SAAURONST w1 SYAM

F 3% T <) TeE saal & fo omavas 21" fawq
U HiTTq| 20
WT—I
10. THfeh TSt HI STEvIRA  HT U
1. UHOEEEE Ya¥d % wEed  qun Se¥dl ol Hife| 20
T&T0T HIfTT| 20 MPA-014

P.T.O.



