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MASTER OF ARTS (PUBLIC 
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Term-End Examination 

June, 2021 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 Hours     Maximum Marks : 100 

Note :  Attempt any five questions out of the 

following selecting at least two questions 

from each Section in about 500 words 

each. All questions carry equal marks. 

Section—I 

1. Discuss the concept and features of Public 

Systems Management. 20 

2. Examine the socio-economic context of Public 

Systems Management. 20 
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3. Analyse the role of Information and 

Communication Technology in public service 

delivery on the basis of a case study.  20 

4. ‘The Indian parliament is a multi-functional 

institution performing a variety of roles.’ 

Elaborate.  20 

5. Write short notes in around 250 words on each 

of the following : 

 (a) Inter-Governmental Relations 10 

 (b) Elements of Performance Budgeting 10 
Section—II 

6. Describe the different phases of Project 
Management’s life cycle. 20 

7. Examine the changing perspectives of 

accountability. 20 

8. Write a brief note on important change 

management models. 20 

9. Explain the concept and dimensions of 

‘empowerment’. 20 
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10. Write short notes in around 250 words on each 

of the following : 

 (a) Always Better Control (ABC) Analysis 10 

 (b) Brainstorming 10 
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,e- ,- (yksd iz'kklu) 

(,e- ih- ,-) 

l=kkar ijh{kk 

twu] 2021 

,e-ih-,--013 % lkoZtfud iz.kkyh izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % fuEufyf[kr esa ls fdUgha ik¡p iz'uksa ds mÙkj 

yxHkx 500 'kCnksa (izR;sd) esa nhft,A izR;sd Hkkx 

esas ls de&ls&de nks iz'u vo'; dhft,A lHkh 

iz'uksa ds vad leku gSaA 
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Hkkx&I 

1- lkoZtfud iz.kkyh izcU/u dh vo/kj.kk vkSj 

fo'ks"krkvksa dh ppkZ dhft,A 20 

2- lkoZtfud iz.kkyh izcU/u ds lkekftd&vk£Fkd 

lUnHkZ dk ijh{k.k dhft,A 20 

3- lkoZtfud lsok fu"iknu esa ,d dsl vè;;u ds 

vk/kj ij lwpuk ,oa lapkj izkS|ksfxdh dh Hkwfedk dk 

fo'ys"k.k dhft,A 20 

4- ^Hkkjrh; laln ,d cgqdk;kZRed laLFkk gS tks fofo/ 

Hkwfedk,¡ fuHkkrh gSA* foLr`r o.kZu dhft,A 20 
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5- fuEufyf[kr esa ls izR;sd ij yxHkx 250 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, %  

 (d) vUr%ljdkjh lEcU/ 10 

 ([k) fu"iknu ctV ds rRo 10 

Hkkx&II 

6- ifj;kstuk izcU/u ds thou pØ ds fofHkUu pj.kksa dk 

o.kZu dhft,A 20 

7- mÙkjnkf;Ro ds cnyrs ifjizs{; dk ijh{k.k 

dhft,A   20 

8- ifjorZu izcU/u ds egRoiw.kZ izk:iksa ij laf{kIr esa 

fVIi.kh fyf[k,A 20 
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9- ^l'kfDrdj.k* dh vo/kj.kk vkSj fofHkUu i{kksa dh 

O;k[;k dhft,A 20 

10- fuEufyf[kr esa ls izR;sd ij yxHkx 250 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

 (d)  ges'kk csgrj fu;a=k.k fo'ys"k.k 10 

 ([k)  foLr`r fopkj&foe'kZ 10 
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