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MASTER OF ARTS (PUBLIC
ADMINISTRATION) (MPA)
Term-End Examination
June, 2021
MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions out of the
following selecting at least two questions
from each Section in about 500 words

each. All questions carry equal marks.

Section—I

1. Discuss the concept and features of Public

Systems Management. 20

2. Examine the socio-economic context of Public

Systems Management. 20

P.T.O.
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Analyse the role of Information and
Communication Technology in public service

delivery on the basis of a case study. 20

‘The Indian parliament is a multi-functional
institution performing a variety of roles.’

Elaborate. 20

Write short notes in around 250 words on each

of the following :
(a) Inter-Governmental Relations 10

(b) Elements of Performance Budgeting 10

Section—II

Describe the different phases of Project
Management’s life cycle. 20

Examine the changing perspectives of

accountability. 20

Write a brief note on important change

management models. 20

Explain the concept and dimensions of

‘empowerment’. 20
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10. Write short notes in around 250 words on each MP A_013

of the following :

(a) Always Better Control (ABC) Analysis 10 T ( <ieh WITTET )
(b) Brainstorming 10 (um, T, T, )
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. HESe  YUMell  Yered Wl STEERON 3R

foetoareti =1 ==i wifsw) 20
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