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MASTER OF ARTS (PUBLIC 

ADMINISTRATION) (MPA) 

Term-End Examination 

June, 2021 

MPA-012 : ADMINISTRATIVE THEORY 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer five questions in all, selecting at 

least two questions from each Section in 

about 500 words each. All questions carry 

equal marks.  

Section—I 

1. “Public administration is important not only as a 

specialised subject but also as an activity.” 

Elucidate.  20  
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2. Discuss the characteristics and functions of 

formal and informal organisations. 20 

3. “Administrative theory has grown over the 

years.” Discuss. 20 

4. Discuss the human relations approach and 

bring out its differences from the classical 

approach.  20 

5. Write short notes in about 250 words on each of 

the following : 

(a) General principles of administration 10 

(b) Marxian paradigm of bureaucracy 10 

Section—II 

6. Explain Fredrick Herzberg’s Motivation-

Hygiene theory. 20    

7. “Expectancy theory impacts organisational 

processes.” Comment. 20 
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8. Define organisational culture and discuss its 

main components. 20    

9. ‘Public choice approach conceptualises 

bureaucratic behaviour.’ Discuss. 20  

10. Write a note on New Public Management. 20 
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,e- ,- (yksd iz'kklu) (,e- ih- ,-) 

l=kkar ijh{kk 

twu] 2021 

,e-ih-,--012 % iz'kklfud fl¼kUr 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % fuEufyf[kr esa ls fdUgha ik¡p iz'uksa ds mÙkj 

yxHkx 500 'kCnksa (izR;sd) eas nhft,A izR;sd Hkkx 

ls de ls de nks iz'u vo'; dhft,A lHkh 

iz'uksa ds vad leku gSaA  
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HkkxµI 

1- ¶yksd iz'kklu u dsoy ,d fo'ks"k fo"k; ijUrq ,d 

fØ;kdyki ds :i esa Hkh egRoiw.kZ gSA¸ O;k[;k 

dhft,A   20 

2- vkSipkfjd vkSj vukSipkfjd laxBuksa dh fo'ks"krkvksa 

rFkk dk;ks± dh ppkZ dhft,A 20 

3- ¶le; ds lkFk iz'kklfud fl¼kUr dk fodkl gqvk 

gSA¸ ppkZ dhft,A 20 

4- ekuo laca/ n`f"Vdks.k dh ppkZ dhft, rFkk Dykfldh 

n`f"Vdks.k ds izfr mldh fHkUurk dks mtkxj dhft,A  

20 
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5- fuEufyf[kr esa ls izR;sd ij yxHkx 250 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

(d)  iz'kklu ds lkekU; fl¼kUr 10 

([k)  ukSdj'kkgh dk ekDlZoknh izfreku 10 

HkkxµII 

6- IkzQsMfjd gt+ZcxZ ds vfHkizsj.k&LOkPNrk (Motivation-

Hygiene) fl¼kUr dh O;k[;k dhft,A 20 

7- ¶izR;k'kk fl¼kUr laxBukRed izfØ;kvksa dks izHkkfor 

djrk gSA¸ fVIi.kh dhft,A 20 
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8- laxBukRed laLd`fr dks ifjHkkf"kr dhft, rFkk mlds 

eq[; ?kVdksa dh ppkZ dhft,A 20 

9- ¶yksd p;u mikxe ukSdj'kkgh ds O;ogkj dh 

ladYiuk djrk gSA¸ ppkZ dhft,A 20 

10- uohu yksd izca/u ij ,d fVIi.kh fyf[k,A 20 
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