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MPA-012 : ADMINISTRATIVE THEORY

Time : 3 Hours Maximum Marks : 100

Note : Answer five questions in all, selecting at
least two questions from each Section in
about 500 words each. All questions carry

equal marks.

Section—I

1. “Public administration is important not only as a
specialised subject but also as an activity.”

Elucidate. 20

P.T.O.
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Discuss the characteristics and functions of

formal and informal organisations. 20

“Administrative theory has grown over the

years.” Discuss. 20

Discuss the human relations approach and
bring out its differences from the classical

approach. 20

Write short notes in about 250 words on each of

the following :

(a) General principles of administration 10
(b) Marxian paradigm of bureaucracy 10
Section—II

Explain  Fredrick Herzberg’s Motivation-

Hygiene theory. 20

“Expectancy theory 1mpacts organisational

processes.” Comment. 20



10.
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Define organisational culture and discuss its

main components. 20

‘Public choice approach  conceptualises

bureaucratic behaviour.” Discuss. 20

Write a note on New Public Management. 20

P.T.O.
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