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 MLI-102  

MASTER OF LIBRARY AND INFORMATION 

SCIENCE (Revised) 

Term-End Examination 

June, 2021  

 

MLI-102 : MANAGEMENT OF LIBRARY AND  

  INFORMATION CENTRES 

Time : 3 hours Maximum Marks : 100 

Note :  Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable 

examples and diagrams, wherever necessary. 

Write relevant question number before writing the 

answer. 

1.1 Discuss in detail neo-classical theory of 

management. 

OR 

1.2 Explain various principles and objectives 

involved in ‘planning’ function of a librarian as a 

manager. 
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2.1 What do you understand by MBO ? Discuss its 

applicability as a monitoring and controlling tool 

in libraries and information centres. 

OR 

2.2 Discuss in detail different components of Human 

Resource Planning (HRP). 

3.1 Explain the term ‘performance measurement’. 

Discuss the different performance measures that 

can be applied in libraries and information 

centres. 

OR 

3.2 Discuss the concepts of ‘demand’, ‘supply’ and 

‘price’ with appropriate diagrams. Describe how 

these concepts are inter-related. 

4.1 What do you understand by a budgetary control 

system ? Discuss its merits and demerits. 

OR 

4.2 Discuss the procedure for selecting appropriate 

marketing mix for e-marketing of information 

products and services. 
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5.0 Write short notes on any three of the following 

(in about 300 words each) : 

(a) Benchmarking 

(b) Classification of costs 

(c) Break-even analysis 

(d) Laissez-faire 

(e) Types of systems 
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 E_.Eb.AmB©.-102  

nwñVH$mb` Ed§ gyMZm {dkmZ _| ñZmVH$moÎma  
Cnm{Y (g§emo{YV) 

gÌm§V narjm 

OyZ,  2021 

 

E_.Eb.AmB©.-102 : nwñVH$mb` Ed§ gyMZm 

                   Ho$ÝÐm| H$m à~§YZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> : g^r àíZm| Ho$ CÎma Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

AnZo CÎmam| H$s nwpîQ> Ho$ {bE C{MV CXmhaU XoVo hþE 

Amdí`H$VmZwgma aoIm{MÌm| H$m ^r à`moJ H$s{OE & CÎma 

{bIZo go nyd© gå~pÝYV àíZ-g§»`m Adí` {b{IE &  

1.1 à~§YZ Ho$ Zd-Šbm{gH$s {gÕm§V H$s {dñVma go MMm© 

H$s{OE & 

AWdm 

1.2 à~§YH$ Ho$ ê$n _| nwñVH$mb`mÜ`j Ho$ ‘{Z`moOZ’ H$m`© go 

g§~§{YV {d{^Þ {gÕm§Vm| Am¡a CÔoí`m| H$s ì`m»`m H$s{OE & 
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2.1 E_.~r.Amo. go Amn Š`m g_PVo h¢ ? nwñVH$mb`m| Am¡a 

gyMZm Ho$ÝÐm| _| n[adrjU Am¡a {Z §̀ÌU CnH$aU Ho$ ê$n _| 

BgH$s AZwà`moÁ`Vm H$s MMm© H$s{OE & 

AWdm 

2.2 _mZd g§gmYZ {Z`moOZ (EM.Ama.nr.) Ho$ {d{^Þ KQ>H$m| 

H$s {dñVma go MMm© H$s{OE & 

3.1 ‘H$m`©-{ZînmXZ _mnZ’ nX H$s ì`m»`m H$s{OE & nwñVH$mb`m| 

Am¡a gyMZm Ho$ÝÐm| _| bmJy {H$E Om gH$Zo dmbo {d{^Þ  

H$m`©-{ZînmXZ Cnm`m| H$s MMm© H$s{OE & 

AWdm 

3.2 Cn`wº$ AmaoIm| Ho$ gmW ‘_m±J’, ‘Amny{V©’ Am¡a ‘ µH$s_V’ H$s 

AdYmaUmAm| H$s MMm© H$s{OE & ò AdYmaUmE± {H$g àH$ma 

nañna g§~§{YV h¢ ? dU©Z H$s{OE & 

4.1 ~OQ>r` {Z §̀ÌU àUmbr go Amn Š`m g_PVo h¢ ? BgHo$ JwU 

Am¡a Xmofm| H$s MMm© H$s{OE & 

AWdm 

4.2 gyMZm CËnmXm| Am¡a godmAm| Ho$ B©-{dnUZ Ho$ {bE Cn`wº$ 

{dnUZ-{_l Ho$ M`Z H$s {H«$`m{d{Y H$s MMm© H$s{OE & 
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5.0 {ZåZ{b{IV _| go {H$Ýht VrZ  na g§{já {Q>ßn{U`m± {b{IE 

(àË`oH$ bJ^J 300 eãXm| _|) : 

(H$) {ZX}e{M• 

(I) >bmJVm| H$m dJuH$aU 

(J) g§VwbZ-ñVa {díbofU 

(K) AhñVjon (Laissez-faire) 

(L>) àUm{b`m| Ho$ àH$ma 

 


