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Note : (i)  The question paper is in two Parts. 

Attempt all Parts as per instructions 

given therein. 

 (ii)  Illustrate your answers with suitable 

examples and diagrams, wherever 

necessary. 

 (iii)Write the relevant question number 

before writing the answer. 
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Part—I 

1. Answer any four questions in about 500 words 

each :    10 each 

(i) Enumerate the functions of management. 

Discuss the nature and importance of 

‘controlling’ function and explain the 

principles behind ‘controlling’ with 

illustrations. 

(ii) Why ‘Deming is credited with providing 

the foundation of the Japanese quality 

miracle’ and discuss how to use the 

principle of TQM in libraries. 

(iii) Explain with appropriate examples the 

advantages and disadvantages of dealing 

with publishers, agents/suppliers of 

documents. 
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(iv) How do you estimate the space 

requirements of a library building and 

what are the guidelines for internal 

allocation of space ? 

(v) Briefly explain different methods and 

techniques of budgeting. 

(vi) Discuss various functions of HRM 

department. 

 Part—II  

2. Write short notes on any six questions in about 

250 words each : 5 each 

(i) Discuss the statement : ‘Modern 

management is characterised by scientific 

approach’. 

(ii) Explain the factors a typical user considers 

while judging the quality of a library. 
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(iii) Do you agree with the statement : ‘Change 

means dissatisfaction with the old and 

belief in the new’ ? Enumerate the reasons 

for your answer. 

(iv) Discuss in brief the acquisition process. 

Explain three popular document selection 

principles. 

(v) Kardex system. 

(vi) Causes of loss of digital data. 

(vii) Principles of financial management. 

(viii) PPBS. 
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iqLrdky; vkSj lwpuk foKku esa Lukrd mikf/   

l=kkar ijh{kk 

twu] 2021 

ch-,y-vkbZ-bZ-226 % iqLrdky; ,oa lwpuk  

dsUnz dk izca/u 

le; % 3 ?k.Vs     vf/dre vad % 70 

uksV % (i) iz'u i=k nks Hkkxksa esa foHkkftr gSA fn, x, 

funsZ'kksa ds vuqlkj lHkh Hkkxksa dks gy dhft,A  

 (ii) tgk¡ dgha vko';d gks] leqi;qDr mnkgj.kksa 

vkSj vkjs[kksa ls vius mÙkj dks Li"V dhft,A 

 (iii) mÙkj fy[kus ls igys lEcfU/r iz'u la[;k 

vo'; fyf[k,A 
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Hkkx&I 

1- fdUgha pkj iz'uksa ds mÙkj yxHkx 500 'kCnksa 

(izR;sd) esa nhft, % izR;sd 10 

(i)  izca/u ds dk;ks± dh ifjx.kuk dhft,A 

^fu;a=k.k* ds Lo:i vkSj egRo dh ppkZ 

dhft, rFkk fu;a=k.k ds fl¼kUrksa dh lksnkgj.k 

O;k[;k dhft,A 

(ii)  Msfeax dks tkikuh xq.koÙkk peRdkj dk vk/kj 

miyC/ djkus dk Js; D;ksa fn;k tkrk gS vkSj 

iqLrdky;ksa esa lexz xq.koÙkk izca/u ds fl¼kUr 

dk mi;ksx fdl izdkj fd;k tkrk gS \ ppkZ 

dhft,A 

(iii)  izys[kksa ds izdk'kdksa] ,tsaVksa@vkiwfrZdrkvksa ls 

O;ogkj djus ds ykHk rFkk gkfu;ksa dh mi;qDr 

mnkgj.kksa ds lkFk O;k[;k dhft,A 

(iv)  vki iqLrdky; Hkou ds fy, LFkku 

vko';drk dk vkdyu fdl izdkj djsaxs vkSj 

vkUrfjd LFkku vkcaVu lEcU/h fn'kk&funsZ'k 

D;k gSa \ 
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(v)  ctV cukus dh fofHkUu fof/;ksa vkSj rduhdksa 

dh la{ksi esa O;k[;k dhft,A 

(vi)  ekuo lalk/u izca/u (,p- vkj- ,e-) foHkkx 

ds fofHkUu dk;ks± dh ppkZ dhft,A 

Hkkx&II 

2- fdUgha N% iz'uksa ds mÙkj yxHkx 250 'kCnksa (izR;sd) 

esa nhft, %  izR;sd 5 

(i)  bl dFku ij ppkZ dhft, fd ^vk/qfud 

izca/u dks oSKkfud n`f"Vdks.k ds }kjk 

vfHkyf{kr fd;k tk ldrk gSA* 

(ii)  iqLrdky; dh xq.koÙkk ds ckjs esa /kj.kk cukrs 

le; lkekU; mi;ksDrk ds }kjk è;ku esa j[ks 

tkus okys dkjdksa dh O;k[;k dhft,A 

(iii)  D;k vki bl dFku ls lger gSa fd ^ifjorZu dk 

vFkZ gS&izkphu ls vlarqf"V vkSj uohu esa 

fo'oklA* vius mÙkj ds fy, dkj.kksa dh ifjx.kuk 

dhft,A 
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(iv)  vf/xzg.k izfØ;k dh la{ksi esa ppkZ dhft,A 

rhu izpfyr izys[k p;u fl¼kUrksa dh O;k[;k 

dhft,A 

(v)  dkMsZDl iz.kkyh 

(vi)  fMftVy MkVk dh {kfr ds dkj.k 

(vii)  foÙkh; izca/u ds fl¼kUr 

(viii) ih- ih- ch- ,l- 
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