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Note : Answer the questions as per the instruction 

given in each Section. 

Section—I 

Note : Answer any two of the following questions in 
about 500 words each. Each question carries 
20 marks. 

1. Discuss the meaning, nature and scope of 
personnel administration. 

2. Explain the role and growing importance of 
bureaucracy. 
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3. Describe the types of training imparted to 
public servants. 

4. Write a note on the role of conduct and 
discipline in personnel administration. 

Section—II 
Note : Answer any four of the following questions 

in about 250 words each. Each question 
carries 12 marks.  

5. Discuss the role models for civil services. 

6. Identify certain dysfunctionalities of public 
personnel administration in India.  

7. Describe the types of bureaucracy as 
categorised by Fritz Morstein Marx. 

8. State the advantages of classification of 
services. 

9. Discuss the advantages and limitations of 
administrative tribunals. 

10. Write a note on methods of testing merit for 
recruitment to public services. 

11. “There are various causes of corruption which 
leads to lack to integrity.” Analyse. 

12. Enumerate the important motivators that 
promote efficiency. 
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Section—III 

Note : Answer any two of the following questions 

in about 100 words each. Each question 

carries 6 marks. 

13. State the functions of Public Service 

Commission.  

14. What are the essentials of a good promotion 

policy ? 

15. Discuss the methods of job evaluation. 

16. Describe the service rights of public servants. 
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Lukrd mikf/ dk;ZØe (ch- Mh- ih-) 

l=kkar ijh{kk 

twu] 2021 

bZ- ih- ,--04 % dkfeZd iz'kklu 

le; % 3 ?k.Vs     vf/dre vad % 100 

      Hkkfjrk % 70% 

uksV % izR;sd Hkkx ls funsZ'kkuqlkj iz'uksa ds mÙkj nhft,A  

Hkkx&I 

uksV % fuEufyf[kr esa ls fdUgha nks iz'uksa ds mÙkj yxHkx 

500 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u dss 

20  vad gSaA 

1- dkfeZd iz'kklu ds vFkZ] izd`fr vkSj dk;Z{ks=k dh ppkZ 

dhft,A 
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2- ukSdj'kkgh dh c<+rh Hkwfedk vkSj egRo dh O;k[;k 

dhft,A 

3- yksd lsodksa dks fn, tkus okys izf'k{k.k ds izdkjksa dk 

o.kZu dhft,A 

4- dkfeZd iz'kklu esa vkpj.k ,oa vuq'kklu dh Hkwfedk 

ij ,d fVIi.kh fyf[k,A 

Hkkx&II 

uksV % fuEufyf[kr esa ls fdUgha pkj iz'uksa ds mÙkj 

yxHkx 250 'kCnksa izR;sd esa nhft,A izR;sd iz'u 

dss 12 vad gSaA 

5- yksd lsokvksa ds fy, Hkwfedk izfrn'kks± dh ppkZ 

dhft,A 

6- Hkkjr esa yksd dkfeZd iz'kklu dh dqN fod`fr;ksa dk 

mYys[k dhft,A 

7- fÚV~t eklZfVu ekDlZ }kjk oxhZd`r ukSdj'kkgh ds 

izdkjksa dk o.kZu dhft,A 

8- lsokvksa ds oxhZdj.k ds ykHkksa dk mYys[k dhft,A 
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9- iz'kklfud vf/dj.kksa ds ykHkksa vkSj lhekvksa dh ppkZ 

dhft,A 

10- yksd lsokvksa esa HkrhZ ds fy, vgZrk dh tk¡p djus 

lEcU/h fof/;ksa ij ,d fVIi.kh fyf[k,A 

11- ¶Hkz"Vkpkj ds dbZ dkj.k gksrs gSa] ftudh otg ls 

fu"Bk esa ßkl gksrk gSA¸ fo'ys"k.k dhft,A 

12- dk;Zdq'kyrk dks c<+kok nsus okys egRoiw.kZ vfHkizsjdksa 

dk mYys[k dhft,A 

Hkkx&III 

uksV % fuEufyf[kr esa ls fdUgha nks iz'uksa ds mÙkj yxHkx 

100 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u dss 

6 vad gSaA 

13- yksd lsok vk;ksx ds dk;ks± dk mYys[k dhft,A 

14- Js"B inksUufr uhfr ds fy, D;k vfuok;Z gS \ 

15- dk;Z ewY;kadu dh fof/;ksa dh ppkZ dhft,A 

16- yksd lsodksa ds lsok lEcU/h (lfoZl) vf/dkjksa dk 

o.kZu dhft,A 
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