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Note :  This paper contains three Sections. Answer 

the questions as per given instructions in 

each Section. 

Section—I 

Note : Answer any two of the following questions in 

about 500 words each. Each question carries 

20 marks. 

1. Discuss the different roles of the civil servants 

with regard to policy process. 
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2. Write a note on the various types of training 

conducted by training institutions in India. 

3. Examine the recommendations of second 

Administrative Reforms Commission on ethics 

and integrity in public services.  

4. Discuss the meaning and factors affecting the 

morale of employees in an organisation. 

Section—II 

Note : Answer any four of the following questions 

in about 250 words each. Each question 

carries 12 marks.  

5. Analyse the dysfunctionalities of public 

personnel administration in India.   

6. Discuss the reasons responsible for growing 

importance of bureaucracy.  

7. Discuss the advantages of classification of civil 

services. 

8. Describe the steps in career planning and 

development. 
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9. “There are different methods of recruitment 

followed in different countries.” Elaborate.  

10. Write a note on promotion system of Indian 

Civil Service. 

11. “The pay scale of public service employees are 

fixed in accordance with certain principles.” 

Comment. 

12. Explain the salient features of joint 

consultative machinery. 

Section—III 

Note : Answer any two of the following questions in 

about 100 words each. Each question carries 

6 marks. 

13. Discuss the role of specialists. 

14. State the limitations of administrative 

tribunals. 

15. Discuss the successive steps involved in 

disciplinary proceedings. 

16. Describe the personal rights guaranteed to 

citizens.         
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      BPAE-104 

Lukrd mikf/ dk;ZØe (ch-Mh-ih-) 

l=kkar ijh{kk  

twu] 2021 

ch-ih-,-bZ--104 % dkfeZd iz'kklu 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % bl iz'u&i=k esa rhu [k.M gSaA izR;sd [k.M esa fn;s 

x;s funsZ'kksa ds vuqlkj iz'uksa ds mÙkj nhft,A 

[k.M&I 

uksV % fdUgha nks iz'uksa ds mÙkj yxHkx 500 'kCnksa 

(izR;sd) esa nhft,A izR;sd iz'u ds 20 vad gSaA 

1- uhfr izfØ;k ds laca/ esa yksd lsodksa dh fofHkUu 

Hkwfedkvksa dh ppkZ dhft,A 
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2- Hkkjr esa izf'k{k.k laLFkkuksa }kjk fn;s x;s fofHkUu izdkj 

ds izf'k{k.k ij ,d fVIi.kh fyf[k,A 

3- flfoy lsokvksa esa uSfrdrk vkSj lR;fu"Bk ij f}rh; 

iz'kklfud lq/kj vk;ksx dh laLrqfr;ksa dk ijh{k.k 

dhft,A 

4- eukscy ds vFkZ dks le>krs gq, fdlh laxBu ds 

deZpkfj;ksa ds eukscy dks izHkkfor djus okys dkjdksa 

dh ppkZ dhft,A 

[k.M&II 

uksV % fdUgha pkj iz'uksa ds mÙkj yxHkx 250 'kCnksa 

(izR;sd) esa nhft,A izR;sd iz'u ds 12 vad gSaA 

5- Hkkjr esa yksd dkfeZd iz'kklu dh vifØ;kvksa dk 

fo'ys"k.k dhft,A 
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6- ukSdj'kkgh ds c<+rs gq, egRo ds fy, mÙkjnk;h 

dkj.kksa dh ppkZ dhft,A 

7- yksd lsokvksa ds oxhZdj.k ds ykHkksa dh ppkZ dhft,A 

8- dSfj;j fu;kstu vkSj fodkl ds lksiku dk o.kZu 

dhft,A 

9- ¶fofHkUu ns'kksa esa HkrhZ ds fofHkUu rjhdksa dk ikyu 

fd;k tkrk gSA¸ foLr`r o.kZu dhft,A 

10- Hkkjrh; flfoy lsok dh inksUufr i¼fr ij ,d 

fVIi.kh fyf[k,A 

11- ¶yksd lsok deZpkfj;ksa dk osru fu/kZj.k dqN 

fl¼kUrksa ds vuqlkj fu;r fd;k tkrk gSA¸ fVIi.kh 

dhft,A 
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12- la;qDr ijke'kZnk=kh O;oLFkk dh izeq[k fo'ks"krkvksa dh 

O;k[;k dhft,A 

[k.M&III 

uksV % fdUgha nks iz'uksa ds mÙkj yxHkx 100 'kCnksa 

(izR;sd) esa nhft,A izR;sd iz'u ds 6 vad gSaA 

13- fo'ks"kKksa dh Hkwfedk dh ppkZ dhft,A 

14- iz'kklfud vf/dj.kksa dh lhekvksa dk o.kZu dhft,A 

15- vuq'kklfud dk;Zokfg;ksa esa varfuZfgr 

vkuqØïï ï ï ï ïïï ïï ï ï ïï ï ï ïïï ï ïïï ï ï ï

16- ukxfjdksa dks iznku fd;s x;s xkjaVh'kqnk O;fDrxr 

vf/dkjksa dk o.kZu dhft,A 
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