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Note : This questions paper consists of three Parts : 
Part A, Part B and Part C. All Parts are 
compulsory.  

Part—A 

Write short notes on any four of the following 

questions in about 200 words each. Each question 

carries 5 marks. 4 × 5 = 20 

1. UN guidelines for Consumer Protection, 1985.  

2. Points to be remembered while making a 

Consumer Complaint (Format) ?  

3. Composition of Food Authority. 
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4. The procedure for making the award by the 
Banking Ombudsman.  

5. ‘Spurious’ under the Drugs and Cosmetics Act, 
1940. 

Part—B 

Note : Answer any five question in about 
400 words each. Each questions carries 
10 marks. 5 × 10 = 50 

6. Discuss the procedure to carry out the FTC 
mandate. 

7. Discuss the important features of the Consumer 
Protection Act, 1986. 

8. Write a note on adulteration and poor quality. 

9. Discuss a case law on Builders and Developers. 

10. Discuss the salient features of the FSS Act, 2006. 

11. Explain the case law relating to ‘Sale of defective 
car as Brand New Car’ (Jose Philip Mampillil vs. 
Premier Automobiles Ltd.). 

12. Discuss the gist of Consumer Protection 
Regulations, 2005. 
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Part—C 

Note : Answer any two questions in about 

600 words. Each question carries 15 marks.  

2 × 15 = 30 

13. Discuss in detail the evolution of consumer 

rights. 

14. Explain the procedure for seeking claim from 

insurance sector. 

15. Elucidate the objectives and salient features of 

the ‘Legal Metrology Act, 2009’.  

16. Discuss in detail at least one judgment on 

Housing sector (e.g., Lucknow Development 

Authority Case or Haryana State Agricultural 

Marketing Board). 
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      CPI-103 

miHkksDrk laj{k.k esa izek.k&i=k dk;ZØe 

(lh- lh- ih-) 

l=kkar ijh{kk 

twu] 2021 

lh-ih-vkbZ--103 % miHkksDrk laj{k.k lEcU/h eqís 

le; % 3 ?k.Vs     vf/dre vad % 100 

 uksV % iz'u&i=k rhu Hkkxksa&Hkkx d] Hkkx [k vkSj Hkkx x 

esa foHkkftr gSA lHkh Hkkxksa ds mÙkj nsuk vfuok;Z 

gSA 

Hkkxµd 

la{ksi esa fdUgha pkj ij uksV (izR;sd) yxHkx 200 'kCnksa 

esa fyf[k,A izR;sd iz'u 5 vadksa dk gSA  4 × 5 = 20 

1- miHkksDrk laj{k.k] 1985 gsrq ;w- ,u- fn'kk&funsZ'k  
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2- miHkksDrk f'kdk;r (iQkWesZV) rS;kj djrs le; è;ku esa 

j[kus ;ksX; t:jh fcUnq  

3- [kk| izkf/dj.k dk la?kVu (composition) 

4- cSafdax yksdiky }kjk vf/fu.kZ; (award) nsus dh 

fof/ 

5- vkS"k/ vkSj izlk/u vf/fu;e] 1940 ds rgr 

^udyh*  

Hkkx&[k 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha ik¡p ds mÙkj 

(izR;sd) yxHkx 400 'kCnkssa esa nhft,A izR;sd 

iz'u 10 vadksa dk gSA 5 × 10 = 50 

6- ,iQ- Vh- lh- vf/ns'k tkjh djus dh dk;Zfof/ dh 

ppkZ dhft,A 

7- miHkksDrk laj{k.k vf/fu;e] 1986 dh egRoiw.kZ 

fo'ks"krkvksa dh ppkZ dhft,A 

8- feykoV vkSj [kjkc xq.koÙkk ij ,d uksV fyf[k,A 

 [ 6 ] CPI-103 

   

9- fcYMlZ ,oa MsoYilZ ij vk/kfjr dsl fof/ dh ppkZ 

dhft,A 

10- ,iQ- ,l- ,l- vf/fu;e] 2006 dh eq[; fo'ks"krkvksa 

dh ppkZ dhft,A 

11- ^pepekrh gqbZ ubZ dkj ds :i esa nks"kiw.kZ dkj dh 

fcØh* (tkst fiQfyi eSefifyy cuke izhfe;j 

vkWVkseksckbYl fy-) ls lEcfU/r dsl fof/ dh 

O;k[;k dhft,A 

12- miHkksDrk laj{k.k fofu;e] 2005 dh lkjc¼ izLrqfr 

dhft,A 

Hkkxµx 

uksV % fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj 

(izR;sd) yxHkx 600 'kCnksa eaas nhft,A izR;sd 

iz'u 2 vadksa dk gSA 2 × 15 = 30 

13- miHkksDrk vf/dkjksa ds fodkl (evolution) dh 

lfoLrkj ppkZ dhft,A 
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14- chek {ks=k ls nkos dh ek¡x dh fof/ dk o.kZu 

dhft,A 

15- ^fof/d eki&fo|k vf/fu;e] 2009 ds mís'; ,oa 

eq[; fo'ks"krk,¡ fyf[k,A 

16- vkoklh; {ks=k (mnkgj.k ds rkSj ij y[kuÅ fodkl 

izkf/dj.k ekeyk vFkok gfj;k.kk jkT; d`f"k foi.ku 

cksMZ) ij vk/kfjr de ls de fdlh ,d iQSlys dh 

lfoLrkj ppkZ dhft,A 
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