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 CPI-101  

CERTIFICATE IN CONSUMER PROTECTION 

(REVISED)(CCP)   

Term-End Examination 

June, 2021 

CPI-101 : CONSUMER AND CONSUMER 

PROTECTION LEGISLATIONS 

Time : 3 hours  Maximum Marks : 100    

Note :  This question paper is divided into three parts : 

Part A, Part B and Part C. All parts are 

compulsory. 

PART A 

Write short notes on any four of the following in 

about 200 words each. Each note carries 5 marks. 45=20 

1. Consumer and Consumerism  

2. Reasons for the Rapid Growth of Consumer 

Organisations in the West 

3. ‘Ethical Consumer’ and ‘Green Consumer’ 

4. Level of Consumer Awareness in India 

5. Connection between Corporate Social 

Responsibility (CSR) and Social Objective and 

Responsibility     
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PART B 

Answer any five of the following questions in about 

400 words each. Each question carries 10 marks. 510=50 

6. Discuss the scope and ambit of consumer 

satisfaction. 

7. Discuss the dimensions of consumer 

environment with special reference to economic 

environment. 

8. Explain the meaning of Pure Monopoly along 

with mechanism for price determination and the 

pattern of consumer behaviour. 

9. Why do consumers need protection ? Discuss. 

10. Discuss and analyse the Consumer Movement in 

Europe.  

11. Discuss the salient features of the Legal 

Metrology Act, 2009.  

12. Discuss the procedure for filing complaint under 

the Consumer Protection Act. 
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PART C 

Answer any two of the following questions in about 

600 words each. Each question carries 15 marks. 215=30 

13. Discuss in detail the term ‘Misleading 

Advertisement’ with the help of decided case 

laws.  

14. Discuss in detail the achievements made by the 

Consumer Movement in India. 

15. Discuss and analyse the code of conduct evolved 

by the Council for Fair Business Practices. Also 

list out the fundamental obligations of the 

business persons under the said code. 

16. Discuss who is not a consumer with the help of 

case laws. What can be the subject-matter of a 

complaint ? 
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 gr.nr.AmB©.-101  

Cn^moº$m g§ajU _| à_mU-nÌ  

(g§emo{YV) (gr.gr.nr.)  

gÌm§V narjm 

OyZ,  2021 

 

gr.nr.AmB©.-101 : Cn^moº$m Ed§ Cn^moº$m g§ajU {dYmZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100  

ZmoQ> : `h àíZ-nÌ VrZ ^mJm| _| {d^m{OV h¡ : ^mJ H$, ^mJ I 

Am¡a ^mJ J &  g^r ^mJ A{Zdm`© h¢ & 

^mJ H$ 

{ZåZ{b{IV _| go {H$Ýht Mma na bJ^J 200 eãXm| (àË`oH$) _| 
g§{jßV {Q>ßn{U`m± {b{IE & àË`oH$ {Q>ßnUr Ho$ 5 A§§H$ h¢ &   45=20 

1. Cn^moº$m Ed§ Cn^moº$mdmX 

2. npíM_ Ho$ Cn^moº$m g§JR>Zm| H$s Vrd« d¥{Õ Ho$ H$maU  

3. ‘Zr{VnaH$ Cn^moº$m’ Ed§ ‘h[aV Cn^moº$m’ 

4. ^maV _| Cn^moº$m OmJê$H$Vm H$m ñVa  

5. H$m°nm}aoQ> gm_m{OH$ {µOå_oXmar (gr.Eg.Ama.) Am¡a 

gm_m{OH$ CÔoí` Ed§ {µOå_oXmar Ho$ ~rM H$m g§~§Y 
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^mJ I 

{ZåZ{b{IV _| go {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 400 eãXm| 
(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 10 A§§H$ h¢ & 510=50 

6. Cn^moº$m g§Vw{îQ> Ho$ {dñVma Ed§ Xm`ao H$s MMm© H$s{OE & 

7. Cn^moº$m n`m©daU Ho$ Am`m_m| H$s MMm©, Am{W©H$ n`m©daU 

Ho$ {deof g§X^© _| H$s{OE & 

8. {dewÕ EH$m{YH$ma Ho$ AW© H$s ì`m»`m, µH$s_V {ZYm©aU Ho$ 

V§Ì Am¡a Cn^moº$m ì`dhma Ho$ n¡Q>Z© g{hV H$s{OE & 

9. Cn^moº$mAm| H$m g§ajU Š`m| Amdí`H$ h¡ ? MMm© H$s{OE &  

10. `yamon _| Cn^moº$m Am§XmobZ H$s MMm© Ed§ BgH$m {díbofU 

H$s{OE & 

11. {d{YH$ _mn{dÚm (_oQ´>mobm°Or) A{Y{Z`_, 2009 H$s _w»` 

{deofVmAm| H$s MMm© H$s{OE & 

12. Cn^moº$m g§ajU A{Y{Z`_ Ho$ A§VJ©V {eH$m`V XO© H$amZo 

H$s {H«$`m{d{Y H$s MMm© H$s{OE & 
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^mJ J 

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 600 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 15 A§§H$ h¢ & 215=30 

13. ‘^«m_H$ {dkmnZ’ eãX H$s g{dñVma MMm©, {ZUuV Ho$g 

{d{Y`m| H$s ghm`Vm go H$s{OE & 

14. ^maV _| Cn^moº$m Am§XmobZ H$s CnbpãY`m| H$s g{dñVma 

MMm© H$s{OE & 

15. H$mCpÝgb \$m°a \o$`a {~µOZog à¡pŠQ>{gg Ûmam {dH${gV 

AmMma-g§{hVm H$s MMm© Ed§ {díbofU H$s{OE & gmW hr, 

Cº$ H$moS> Ho$ A§VJ©V ì`mdgm{`H$m| Ho$ _yb^yV Xm{`Ëdm| H$s 

gyMr ~ZmBE & 

16. Cn^moº$m H$m¡Z Zht h¡, Ho$g {d{Y`m| H$s ghm`Vm go MMm© 

H$s{OE & {eH$m`VH$Vm© {H$Z {df`-dñVwAm| Ho$ AmYma na, 

AnZr {eH$m`V XO© H$am gH$Vm h¡ ?  

 


