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Note: Answer any five questions. All questions carry
equal marks.

1. What do you mean by systems approach to
training ? Explain different components of
systems approach to training. 5+15

2. Define Action Research and Total Quality
Management. Discuss how to improve the quality
of training through Action Research and Total
Quality Management. 8+12

3. Name different training methods. Describe
different factors that determine selection of
training methods. 5+15

4. Discuss the Kirkpatrick training evaluation
model. 20
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5. Enlist different roles of a good trainer. Explain

any five roles, with examples. 5+15

6. Explain various steps in Training project

formulation, by giving suitable examples. 20

7. What do you mean by HRD ? Discuss how HRD
functions are carried out through its systems and

sub-systems. 5+15

8. Describe different phases of Training cycle, with

suitable examples. 20
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