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Note : (i) Answer all the four questions.

(i1) All questions carry equal weightage.
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Answer the following question in about

600 words :

(a) What is Knowledge Management ? Discuss
knowledge management in an adult
learning setup.

Or
(b) Describe documentation system and

services.

Answer the following question in about

600 words :

(a) Describe convergence of formal and non-
formal systems of education at various

levels.
Or
What is Networking ? Discuss the process
of networking through computers.
Write short notes on any four of the following
in about 150 words each :
(a) Network impediments and solutions
(b) Factors that improve motivation.

(¢) Resource sharing in library network.
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(d) Best practices in library management.

(e) Standards for information literacy

programmes.

(f) Documenting celebrations

Answer the following question in about

600 words :

Describe the process documentation. Why 1is
proactive process management essential for an

organization ?
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