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Note: All questions are compulsory. All questions carry

equal weightage.

1. Answer the following question in about

600 words :

Discuss the role of ‘Group Process Tools’ in the

total quality management of an institution.
OR

Describe media support in curriculum
transaction. Give examples of internet uses in

classrooms.
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2. Answer the following question in about
600 words :

What do you wunderstand by the term
‘Organisational Development’ ? Discuss its
different phases with the help of a flow chart.

OR

What do you mean by Management and
Administration ? Briefly discuss their

inter-relationship in an education context.
3. Answer any four of the following questions in
about 150 words each :

(a) Write a short note on SWOT analysis as a

resource for educational administration.

(b) Discuss the advantages of budgetary control

in educational institutions.

(¢) Describe the roles and functions of National
Testing Agency (NTA).

(d) Describe the procedures for financing of

higher education.

(e) What do you mean by ‘Opportunity Cost’ in
education ?

(f) What are the impacts of ICT on
teaching-learning process ?
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4. Answer the following question in about
600 words :

As a head or principal of an educational
institution, what process will you adopt to
assure quality as per the Government’s
regulation for post-graduate programmes ?

Explain with examples.
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