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MES-113 : LEARNER SUPPORT SERVICES

Time : 3 hours Maximum Weightage : 70%

Note: All the four questions are compulsory. All
questions carry equal weightage.

1. Answer the following question in about
600 words :

Describe how reading process includes the three

domains of learning.

OR

Explain the different labels associated with study
skills.

2. Answer the following question in about
600 words :

What is Counselling ? Differentiate between
development counselling and problem solving

counselling.

OR
Describe the importance of face-to-face sessions in

distance education.
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3. Answer any four of the following questions in
about 150 words each :

(a) Write the support services during the course

stage.

(b) Describe the nature of study center in

distance education.

(c) Differentiate between Regional Center and
Study Center.

(d) State the need of counselling in distance

education.

(e) Differentiate between Harmful comments

and Hollow comments.

(f) Write a short note on ‘Telephone

Counselling’.

4. Answer the following question in about
600 words :
Describe the types of Tutor Comments provided
on assignments submitted by distance learners.

Give examples.
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