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 MES-113  

MASTER OF ARTS (EDUCATION) 

Term-End Examination 

June, 2021 

 

MES-113 : LEARNER SUPPORT SERVICES 

Time : 3 hours                            Maximum Weightage : 70% 

Note :   All the four questions are compulsory. All 

questions carry equal weightage. 

 

1. Answer the following question in about  

600 words : 

 Describe how reading process includes the three 

domains of learning. 

OR 

 Explain the different labels associated with study 

skills. 

2. Answer the following question in about  

600 words : 

 What is Counselling ? Differentiate between 

development counselling and problem solving 

counselling. 

OR 

 Describe the importance of face-to-face sessions in 

distance education. 
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3. Answer any four of the following questions in 

about 150 words each : 

(a) Write the support services during the course 

stage.  

(b) Describe the nature of study center in 

distance education. 

(c) Differentiate between Regional Center and 

Study Center. 

(d) State the need of counselling in distance 

education. 

(e) Differentiate between Harmful comments 

and Hollow comments. 

(f) Write a short note on ‘Telephone 

Counselling’. 

4. Answer the following question in about   

600 words : 

 Describe the types of Tutor Comments provided 

on assignments submitted by distance learners. 

Give examples. 
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 E_.B©.Eg.-113  

ñZmVH$moÎma H$bm ({ejm) 
gÌm§V narjm 
OyZ,  2021 

 

E_.B©.Eg.- 113 : {ejmWu ghm`Vm godmE± 

g_` : 3 KÊQ>o  A{YH$V_ ^m[aVm : 70% 

ZmoQ> :  g^r Mma àíZ A{Zdm ©̀ h¢ &  g^r àíZm| H$s ^m[aVm g_mZ  
h¡ &  

 
1. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 

 nR>Z à{H«$`m A{YJ_ Ho$ VrZ joÌm| H$mo H¡$go gpå_{bV 

H$aVr h¡, dU©Z H$s{OE & 
AWdm 

 AÜ``Z H$m¡ebm| go g§~§{YV {d{^Þ CnZm_m| (bo~ëg) H$s 

ì`m»`m H$s{OE & 

2. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 

 nam_e© Š`m h¡ ? {dH$mgmË_H$ nam_e© Ed§ g_ñ`m g_mYmZ 

nam_e© _| A§Va ñnîQ> H$s{OE & 
AWdm 

 XÿañW {ejm _| àË`j (Am_Zo-gm_Zo) gÌm| Ho$ _hÎd H$m dU©Z 

H$s{OE & 
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3. {ZåZ{b{IV _| go {H$Ýht Mma àíZm| Ho$ CÎma bJ^J  

150 eãXm| (àË`oH$) _| Xr{OE : 

(H$) nmR>çH«$_ Ad{Y _| ghm`Vm godmAm| H$mo {b{IE & 

(I) XÿañW {ejm _| AÜ``Z Ho$ÝÐ H$s àH¥${V H$m dU©Z 

H$s{OE & 

(J) joÌr` Ho$ÝÐ VWm AÜ``Z Ho$ÝÐ _| A§Va ñnîQ> H$s{OE & 

(K) XÿañW {ejm _| nam_e© H$s Amdí`H$Vm H$mo ~VmBE & 

(L>) hm{ZH$maH$ {Q>ßn{U`m| Ed§ {ZaW©H$ {Q>ßn{U`m| _| A§Va 

ñnîQ> H$s{OE & 

(M) ‘Q>obr\$mo{ZH$ H$mCÝgqbJ’ na EH$ g§{jßV {Q>ßnUr 

{b{IE & 

4. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 

 XÿañW {ejm{W©`m| Ûmam àñVwV {H$E OmZo dmbo gÌr` H$m`mªo 

na àXÎm {ejH$ {Q>ßn{U`m| Ho$ àH$mam| H$m dU©Z H$s{OE & 

CXmhaU Xr{OE & 


