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MASTER'S DEGREE IN SOCIAL WORK 
(MSW) 

Term-End Examination 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 Hours] 	 [Maximum Marks :100 

Note: Answer all five questions. All questions carry equal 

marks. Answer to questions 1 and 2 should not 

exceed 600 words each. 

1. Elucidate the concept and relevance of 

psychoanalytical technique in terms of its 

usefulness in modern day counselling. 	20 

Or 

Describe the guiding principles of Casework Client 

Relationship. 	 20 

2. Explain the application of social study, assessment, 

intervention, termination and evaluation process 

in social case work practice. 

Or 

Discuss the process of dealing with the problem 

of a client. 	 20 
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3. 	Answer any two  of the following questions in about 

300 words each: 

(a) List the strengths and weaknesses of an 

interview. How can a case worker overcome 

these weaknesses? 	 10 

(b) Discuss the importance of context and culture 

in communication process. 	 10 

(c) What common mistakes do practitioners 

commit in the interviewing process? 	10 

(d) Explain the reasons why individuals find their 

usual coping patterns ineffective in the face 

of some problems. 	 10 

	

4. 	Answer any four  of the following questions in about 

150 words each: 

(a) Enlist the purposes of social case work 

interview. 	 5 

(b) Define communication. 

(c) List down generic skills of interviewing. 	5 

(d) Describe briefly the content of a process 

record. 	 5 
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(e) List the important theories used in counselling 

and psychotherapy. 	 5 

(f) Briefly explain any two behavioural 
techniques. 	 5 

5. 	Write short notes on any five  of the following 

questions in about 100 words each: 

(a) Barriers to effective communication 

(b) Components of social case work interview 4 

(c) Ventilation 	 4 

(d) Principle of purposeful expression of 

feelings 	 4 

(e) Assurance 	 4 

(f) Difference between process and problem 

oriented recording 	 4 

(g) Existential theory 	 4 

(h) Defense mechanisms 

-X- 

MSW-007 / 4330 	 (3) 	 P.T.0: 



.s Krt. -007 

	  wzi 4 timcn 	 Twit (ri.cilizn.) 

'Hill 

	

79*.creZek-007 : 	en wzfed trugrd 
cei6q1 * MET Wzi WC+ 

117171 : 3 gee 	 ea-4w atw :  
tz: 

	

	 t drlt ktitg I Trift Ali of wim 

ti Ac4 1 at7 2 t 397 600 qTQV1 aTtiM 

ii C l 

1. arapT Tr truqvi 4 ifilfdQtplitiit 

11-11 	arTig 4tie61 3r4gRuIT a 111tIM4x1I 4 
wiz treqm 	 20 

kcirth-T al WAT 	Tritait Itw91 tr{ W-4t 

mcntTI 	 - 	20 

2. 	kzirdwE Wzt a 	Aftqr 4 twiAcb arm, 

at:atr, TriTOr 	 AS 	Si 

ealtv-ii 	 20 

cTTal 	 1. 4c4 	esir ITT 

DTI 	 20 

(4) 	 MSW-007 /4330 
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