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MASTER OF LIBRARY AND 

INFORMATION SCIENCE (REVISED) 

(MLISC) 

Term-End Examination 

June, 2020 

Mill-101 : INFORMATION SOURCES, SYSTEMS 

AND SERVICES 

Time : 3 Hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Describe in brief the different types of 

information institutions that have been 

established to serve the information needs of 

users. 
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Or 

What are referral centres ? Differentiate 

between libraries and referral centres. Discuss 

the activities of any two referral centres. 

2. Discuss the needs and importance of various 

categories of human resources as sources of 

information. 

Or 

Explain the need, characteristics and categories 

of electronic media in the context of library and 

information centres. 

3. Indexes are considered to be greatest aids to 

information sources." Illustrate with suitable 

examples the different types of indexes available 

with chemical abstracts and biological abstracts. 

Or 

Discuss the organisation of information systems 

in humanities in India. 
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4. Define intelligent agents. Discuss the 

characteristics and types of intelligent agents. 

Or 

Explain various components of mass media as 

sources of information. Discuss the functions of 

different categories of personnel involved in 

mass media. 

5. Write short notes on any three of the following 

(in about 300 words each) : 

(a) Trend Reports 

(b) Electronic documentary delivery services 

(c) Statistical Reviews 

(d) Web intermediaries 

(e) Invisible colleges 

• 
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