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CPI-103 : CONSUMER PROTECTION ISSUES 

Time : 3 Hours 	 Maximum Marks : 100 

Note : (i) All Parts are compulsory. 

(ii) Pan A : All questions are compulsory. 

Each question carries 2 marks. 

(iii) Part B : Answer any five questions. 

Each question carries 10 marks. 

(iv) Part C : Answer any two questions. 

Each question carries 15 marks. 

P. T. O. 
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Part—A 

Explain the following in brief : 

1. Right to Healthy Environment. 

2. Consumer Credit Agreements. 

3. Objectives of Competition Act, 2002. 

4. Motor Vehicle Insurance Claim. 

5. Brown Goods. 

6. Codex Alimentarious. 

7. Scientific Panels. 

8. Adulterated. 

9. FTC Jurisdiction. 

10. Food Safety Appellate Tribunal. 

Part—B 

11. List out the nature of unfair trade practices 

provided under the World Bank and the OECD 

Model Law. 
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cuss the Rights of Consumers provided 

Under the Consumer Protection Act, 1986. 

13. Discuss the consumer protection covered under 

the U. K Consumer Protection Law. 

14. Draft a model format filing an execution 

petition before the consumer forum. 

15. Discuss the case law 'Jose Philip Mampillil vs. 

Premium Automobiles Ltd. (2004) 2 SCC 278' 

related to sale of a defective car. 

16. Discuss the important provisions of the Drugs 

and Cosmetics Act, 1940. 

17. Discuss case laws on medical negligence. 

Part—C 

18. Discuss in detail the duties of consumer. 

P. T. O. 
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19. Discuss the types and kinds of financial 

services covered under the Consumer 

Protection Act, 1986. 

20. Discuss the enforcement mechanism provided 

under the FSSAI Act, 2006. 

21. Discuss the Consumer Protection Regulations, 

2005 with the help of decided case laws. 



	

[ 5 1 	 CPI-103 

ittitant-los 

	

311tit 	VriTur-TIW a,I stsi 

(a 	) 

BR* tiftw 

V, 2020 

	

at.314.-103 : 444i) 	*AM BM* 

	

WizT : 3 EP* 	 affiwan 

Wit :0) Tit sim.  afiaPi gri 

00 WPT W : Raft 31Tff affreirel 11 re* 

3777 * 2 a ft 

valr B: f t 377-4 rff2" 4trqql 

m ch m 10 a ft 

(iv) STPT 7T :  	37r4 al Si et) 31Y9' 

* 15 a 11 

P. T. O. 



[ 61 	 CPI-103 

	tq 	*1 4 4Erk 	: 

1. WM' vi atut VI aIST*Til 

2. wit! etcif *ftz anit1i41 

3. "StactItTi alftelzfrf, 2002 * •Aktfl 

4. *et qmet *1:11 T-41I 

5. 9U qtAiql 

6. ch 	cmi 4i14-artei I 

7. iurfqw 	 

8. alliftg (11irucie 

9. 17F. a a alftl*Ti 

10. -grm.  WW1 aTE116171 affil*11711 



71 	 CPI-103 

11.%Ira iw AT at t 1ft. 	 * ww-q, 

31-4‘ difur aqtylf. oqcmij zfict srEt% 

12. 44N cicif *AN afttizm, 1986 ' WO VT 

dtP1 gal aft7WRY 	aaf cblr3R4,1 

13. 71., 	ctif TtikTuT chit! * 	tifimietef 

dsli gar VW! Mgt aaf %ANL(' 

14. <Pei ctif Lt) (44 	wi 	eiirtict)f -grcg 

Tlfre 4714c t4Trt al 

15. turf *ft 	retSt) * Tiar47 4 'AIR Itortiq 

4iirkt> cirf 1f9TIT TIVR8 	 fa. (2004) 

2 RR tit 278' tfr rev wl -gal al 

P. T. O. 



1 8 1 	 CPI-103 

16. aittftT Rr4 tlYsti 71:11 149-  tem, 1940 * 

tr-cffvf sawea91 

17. virebm14 (imam? 7i st:f retTO 	aqf 

417-1T 

18. 37111-1?ff * Wtall t tireitiut Mqf Wif4R1 

19. di-P-1 gal 14i4P31 anizrii, 1986 * Wrq 	11d 

fatzt *414* *la Rat reboil 'qqf 

20. Lam. 74. 7R. C.  Mt aire-171T, 2006 t Wqq, 

sKw macid Ww 7-41 m-11-4tu 
• 

21. '64Niels-if #0401 re:if:Poi, 2005 	TM, cluirci 

tr 	twictor 74 at 

CPI-103 
	 icon 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8

