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Note : All questions are compulsory. All questions carry
equal weightage.

1. Answer the following question in about
600 words :

What do you mean by Academic Resources ?
Discuss the basic steps of management of

academic resources in an institution.

OR

What do you understand by the concept of
management ? Describe the indices of effective
classroom management.
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2. Answer the following question in about
600 words :

Explain the difference between fixed cost and
variable cost. Discuss the various methods and

techniques of costing for an academic institution.

OR

What is the difference between accounting and
auditing ? Explain the objectives of audit in the

context of educational institution.

3. Answer any four of the following questions in
about 150 words each :
(a) Differentiate between- educational

administration and educational
management. Illustrate with examples.

(b) Explain the difference between internal and
external assessment of institutions.

(¢) Describe the quality indicators of research in
educational management.

(d) Describe the factors affecting student
support services in distance education
institutions.

(e) Differentiate between capital items and
revenue items. Illustrate your answer with
examples.

() What are the uses of brainstorming in
education ?
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4. Answer the following question in about
600 words :

Consider yourself a policy-maker and prepare a
white paper on the reason of not having any
higher educational institution of India in the list
of top 100 educational institutions in the world.
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