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MES-043 : ORGANISATIONAL BEHAVIOUR

Time : 3 hours Maximum Weightage : 70%

Note :
' (i) All questions are compulsory.
(it) All questions carry equal weightage.

1. Answer the following question in about
600 words : '
Explain different models of decision-making by
giving its adequacy in educational management.
OR
Describe the basic requirements for building
interpersonal  relationship.  Discuss the

advantages of good relationship in the context of
managing an educational institution.

2. Answer the following question in about

600 words :

Describe the different dimensions of
communication. Discuss the role of
communication in educational management.
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Explain different modes of organisational
communication. Discuss downward

communication in the context of educational

organisation.

3. Answer any four of the following questions in
about 150 words each :

(a)

(b)

(e)

(d)
(e)

6y

Describe three constructive communication
skills.

Write a note on the features of
organisational behaviour.

Discuss primary and secondary groups with
examples from educational institutions.

Discuss McClelland’s Theory of motivation.

Describe “Transactional Model” of stress
management.,

Discuss the changing perspective of
educational management in India.

4. Answer the following question in about
600 words :
Describe briefly, the principles of leadersk'n.
Discuss any two of them that you as a “Head”,
would like to inculcate in your teachers in a
secondary school.

MES-043



H.¥.109.-043

wq.u. (forem) / ﬁf@mmqﬁmﬁm
e (wmouddig, [dt.sf.E dmmn.)

Tiw gftern
3, 2019

qw.g.m.-ois : BTSTCHe: SHaER |
57 : 3 q2 , S7fermam sRar - 70%
7z : -
) T 5T 7 § ¢ ,

(i) & vt B T aurT & 4
—_—
1. ﬁmﬁlﬁamwaﬁtmeaos@iﬁ‘qﬁm:

ﬁwwﬁﬁﬁaéﬁ(ﬁ%ﬁmﬁ%)%ﬁﬁﬁ

uﬁnﬁ(wkﬁ)aﬁww/wﬁméﬁgqm
=1 Fif |

v
ﬁaﬁaﬁaﬁm(mﬁwﬁémﬁm)aﬂﬁ%
fore smurog smEwEwGs = it SR | T
WM TN F yo e & g §F o wwy 3
At <t e fif |

2, ﬁn%f@amwwwsnomﬁﬁ?&m:
O /HER (FRfeE) ¥ Rt st o goly

HIfr | s o § T /R ) e
= Hifsrg |

HUAT
MES-043 3 P.T.O.



HTSTeRS EEIUT /R (A HR[HI)
¥ fafim oAl (sonferl) &t smenm AT |
s T & wed # s /swgeh
(o) TR /e i = R |

3. Trofafgs § @ fefl o i % SW @A

150 TI=d] (9<eh) H @ -

() F9 =TS O/ EER He (R
FHfrRE fehew) i aui HifT |

(@) HeATeNS SR (TSI fogfom) #i
ferdrearatt w feuquft fafag

() s wemslt ¥ IgEW [ W TAEE T
mefies /e /o T (R e A
yog) i fa=m fifs

(51) BerFefide (McClelland) % firron fagid
(Theory of Motivation) i fag=m hif |

(F) oo EEA (RE BER) % g
Ate@” (Transactional Model) i S0 SHIfIT |

() wia § i g ¥ Sg@d g TRE A
feraram hifs | .

4. Tafafigs we3 &0 39 M 600 W # 4T :
Yqea (eftetiim) & frgral =1 w9 A avi A |
0 § el @ & 3= hifve {2 6 s
“sy” % w9 § oAt feme § S e
Y ST =R

P ——

MES-043 4 3,500



	Page 1
	Page 2
	Page 3
	Page 4

