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Note :All questions are compulsory. All the 

questions carry equal weightage. 

1. Answer the following question in about 

600 words : 

(a) What are the theories of educational 

management ? Analyse their tangible 

impact on the educational organisations at 

different levels in India. 
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Or 

(b) Discuss different aspects of Total Quality 

Management (TQM) with an emphasis on 

their relevance to educational 

management. 

2. Answer the following question in about 

600 words : 

(a) Describe the issues in educational 

management with special reference to non-

formal educational institutions in India. 

Or 

(b) What are the emerging trends in 

application of ICT for academic and 

educational management ? 

3. Write short notes on any four of the following 

in about 150 words each : 

(a) Online admission in distance education 

system 

(b) Action research principles 

(c) Issues confronting elementary education in 

India 
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(d) Directorate of Adult Education (DAE) 

(e) Role of NGOs in inclusive education 

(f) Sakva Shiksha Abhiyan (SSA) 

4. Answer the. following question in about 

600 words : 

Suppose you are appointed as the Head or 

Director of a higher education institution. 

Explain, how you will deal with issues of 

autonomy and accountability of your academic 

and non-academic staff ? Give suitable 

examples. 
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