
0 '.85 

No. of Printed Pages : 6 MSW-007 

MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination, 2019 

MSW-007 : CASE WORK AND COUNSELLING : 
WORKING WITH INDIVIDUALS 

Time : 3 Hours] 	 [Maximum Marks : 100 

Note : Answer all the five questions. All questions carry equal 

marks. Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Elaborate on the principles of case work given by Biestek. 

[20] 

OR 

Explain different stages of counselling process. 	[20] 

2. "Relationship is the soul of social case work." Justify with 

suitable instances. 	 [20] 

OR 

Discuss the scope of social case work in different field 

settings. 	 [20] 
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3. 	Answer any two of the following questions in about 300 

words each : 

(a) How is case work relationship different from other 

social and professional relationships ? 	[10] 

(b) Discuss the relevance and challenges to case 

work practice in India. 	 [10] 

(c) Briefly describe the phases of social case work 

process. 	 [10] 

(d) What are the interviewing skills required for 

effective case work ? 	 [10] 

	

4. 	Answer any four of the following questions in about 150 

words each : 

(a) Discuss the importance of setting specific goals. 

[5] 

(b) Describe stages of problem-solving process. [5] 

(c) Mention different forms of case records. 	[5] 

(d) Discuss any two difficult situations in counselling 

process. 	 [5] 
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(e) What are the characteristics of social case work 

agency ? 	 [5] 

(f) Describe briefly barriers to effective 

communication. 	 [5] 

5. 	Write short notes on any five of the following in about 

100 words each : 

(a) Guidance Counselling 	 [4] 

(b) Free Association Method 	 [4] 

(c) Transference 	 [4] 

(d) Difference between Counselling and 

Psychotherapy 	 [4] 

(e) Principle of Non-Judgemental Attitude 	[4] 

(f) Skills of Social Case Worker 	 [4] 

(g) Contingency Management 	 [4] 

(h) Recording 

	

	 [4] 
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1. t'T AM ftq Trq Wzr1=47T TO ftr- iff 	ftFrrt-  # 
qdr471 	 [20] 

6T EMT 

770 Aitzir t itlf9.  Wit it ctiitsi-ii trit7I 	[20] 

2. "t1 4-W41 till -act) kzfr47fT cb14 t 31T 9T ti n  31710.  

3q1 °f1 i t11?1 allit:r Tiff4ff trit71 	 [20] 
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fer4T 

Ri9.  44 tfW 4 ki 	Aq) k7:ftff 	i TR:1-aq t 

eta` titqi 	 [20] 

3. f=491"oftra .  # 	li 	1 cif (gfT   300 

RTQ ) 	tf* : 

(a) kzlifTc l 	tisi4-1 	t11 111 ct) 	 cf) 

1:[3-4,1f 	R1^1 	? 	 [10] 

(b) TM' 4 WEft7fT cbiel lAitactrii 

	

tit,t titm 	 [10] 

(c) ticr 4 fillilDcf) WZirg TiZt pitErr t 	t 

Wltrll trit7i 	 [10] 

(d) Wit Wzfr4TfT ct)I4 	it7 TITRiTWT 6T7 711' 

? 	 [10] 

4. 	fi-ANci 4 4 	qR- 	t (5f- T TiI c1 4 Iyi'I 150 

RIQ 	"Ci 	( tit7 

(a) f 	 t 	iii ci eta 	9 c1 	4c11 
ttit71 [5] 

(b) 1,171:4T 	R1,1' Altzfr i 3T4P1T3t 	titLi [5] 

(c) c4414k-1'llo fkvi t itft9 wr4 Tit 3 1 1 	T1 [5] 
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(d) trulit gftErr 	1t4f 	Tft-ff Rktfazil 
[5] 

(e) t1191 	en hitrT ciA4 7-4tit 	i=6*-0 ;E[r ? 

[5] 

(f) 1 71-11t 	TzTT3-11 TT qu 	tit71[5] 

5. 	i41;:rrdft§ff 	ft-4f trr 	trt 	 100 RTf 
tTr R.u4P14i ift§rg : 

(a) 	c-lcc4 1-It1 4-0 	 [4] 

(b)zr-dq' 	itir 	 [4] 

(c) [4] 

(d) 4-I-1 NI-4)m 3117 	 t  	 [4] 

(e) Azfr 	 [4] 

(f) cf) kzfitiT TP:471.  t 	 [4] 

(g) 3lT1:0" A4ET9E1 	 [4] 

(h) itOltrr 
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