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MSW-007: CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 Hours] [Maximum Marks : 100

Note : Answer all the five questions. All questions carry equal
marks. Answer to questions 1 and 2 should not exceed
600 words each.

1. Elaborate on the principles of case work given by Biestek.
[20]

OR
Explain different stages of counselling process. [20]

2, "Reiationship is the soul of social case work." Justify with

suitable instances. [20]
OR

Discuss the scope of social case work in different field
setlings. [20]
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Answer any two of the following questions in about 300

words each :

(a)

(b)

(c)

(d)

How is case work relationship different from other

social and professional relationships ? [10]

Discuss the relevance and challenges to case

work practice in India. [10]

Briefly describe the phases of social case work

process. [10]

What are the interviewing skills required for

effective case work ? [10]

Answer any four of the following questions in about 150

words each ;

(a)
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Discuss the importance of setting specific goals.

[6]
Describe stages of problem-solving process. [5]

Mention different forms of case records. (5]

Discuss any two difficult situations in counselling

process. (5]

(2)



(e) What are the characteristics of social case work
agency ? [5]
(f) Describe briefly barriers to effective
communication. [5]
5. Write short notes on any five of the following in about
100 words each :
(a) Guidance Counselling (4]
(b} Free Association Method [4]
(¢) Transference (4]
(d) Difference between Counselling and
Psychotherapy [4]
(e) Principle of Non-Judgemental Attitude [4]
(f) Skills of Sacial Case Worker [4]
(9) Contingency Management (4]
(h) Recording [4]
_____ X —mmme
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3. frefoies & @ Rl @ uel # (T B T 300
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(a)

(b)

(c)

(d)
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4. FrafoRes § & B aR Ogel & (IO B T 150
gt #) I g

(a)

(b)

()
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(e) WIS i Hrd Tordl B Rdwend o ¥ ?
[5)
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