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CERTIFICATE / DIPLOMA IN HIV AND 
FAMILY EDUCATION 

Term-End Examination, 2019 

BFEE-104 : COMMUNICATION AND 
COUNSELLING IN HIV 

Time : 3 Hours] 	 [Maximum Marks : 100 

Note : Answer any five of the following questions in about 300 

words each. All questions carry equal marks. 

1. Define Communication. Highlight the importance of 

communication, information and education. 	[20] 

2. Explain linear model of communication. Enlist some of 

the characteristics of true communication. 	[20] 

3. Discuss Modern Communication Media and its merits 

and demerits. 	 [20] 

4. What is Interpersonal Communication ? How is listening 

important in interpersonal communication ? 	[20] 
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5. Describe the role of media in HIV/AIDS education. [20] 

6. Delineate the cognitive techniques in counselling aimed 

at correcting faulty ways of thinking. 	 [20] 

7. Explain the purpose of HIV/AIDS counselling and the 

different types of HIV related counselling. 	[20] 

8. Who are the Mental Health Professionals ? Briefly discuss 

their role. 	 [20] 
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