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MLI-102 

MASTER OF LIBRARY AND 

INFORMATION SCIENCE (REVISED) 

Term-End Examination 

June, 2019 

MLI-102 : MANAGEMENT OF LIBRARY AND 

' 	INFORMATION CENTRES 

Time : 3 Hours 	 Maximum Marks : 100 

Note :Attempt all questions. All questions carry 

equal marks. Illustrate your answer with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Describe modern management theory. Discuss 

the applicability of management theories in 

libraries and information centres. 

Or 

Enumerate network analysis techniques. 
Discuss any one of them with a diagram. 
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2. Explain the concept of system analysis. Discuss 

with a diagram the steps involved in it. 

Or 

Discuss the factors that shape human 

behaviour. Explain the relevance of Johari 

Window in this regard. 

3. Define budget and describe its different types. 

Explain the factors to be taken into , account 

while formulating a budget. 

Or 

What do you mean by marketing approach ? 

Discuss the importance of market research for 

information products and services. 

4. Describe different types and elements of cost. 

Or 

Explain the process of generation and 

production of information. Discuss the 

attributes of information that make it a 

marketable commodity. 
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5. Write short notes on any three of the following 

(in about 300 words each) : 

(a) Quality circles 

(b) Forces of change 

(c) Principles of planning 

(d) Product life cycle 

(e) Flow charting 
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